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1

Introduction

Mayfield Heights currently has many attributes that contribute to a successful city, but it also continues to
struggle with issues of identity and walkability along the bustling Mayfield Road Corridor. The Mayfield
Heights Commercial Corridor Design Manual was developed in conjunction with City officials to help
ensure that existing alterations and future development along the street are conducive to a more
pedestrian friendly approach rather than its current vehicular oriented environment. Building, street and
site design influence the physical form of the City. This form has a direct impact on how the community
experiences public and privates spaces. Numerous design elements contribute to the organization of
these spaces including building placement, character, scale, streetscape, and open space. The
interaction of these design elements in a well-planned commercial corridor is vital to achieving an
environment that promotes social interaction. Special emphasis placed on the value and functionality of
the pedestrian space, not only connects the existing fabric of adjacent neighborhoods and developments,
but also encourages walking from destination to destination. A hybrid approach which emphasizes safe
and quality pedestrian experiences, but still allows for clear vehicular routes and parking, is the overall
objective in the defined Mayfield Heights commercial corridor districts.
This design manual is intended to establish minimum levels of design and regulatory guidelines that the
City of Mayfield Heights can adopt as part of the planning and zoning code for the defined parcels fronting
Mayfield Road and SOM Center Road. This manual shall be used to provide additional guidance on the
design qualities of buildings and sites within the defined districts. The guidelines will complement Mayfield
Heights current Planning and Zoning Code Ordinance until such resolution has been put in place to adopt
the entire manual or in part. References to the current ordinance will also be made throughout this
document. Portions of this manual are quantifiable and prescriptive which facilitates their inclusion as part
of an amended ordinance. These sections will be highlighted throughout this document to help identify
their full intent. Other portions of this manual are descriptive in nature with expectations that shall be
addressed but may be achieved in various design solutions.
Throughout the manual specific standards and guidelines will presented, some with accompanying
photos or diagrams. Images provided within the manual are not meant to limit creativity or dictate a single
solution to complex situations, but are conceptual in nature and are included to assist in the overall
planning process for the Mayfield Heights Commercial Corridor Districts. None of the images displayed
within this manual should be viewed as a literal interpretation of the architecture or a final design. Property
owners, designers, architects, engineers and developers are encouraged to propose new and innovative
designs that may not be reflected within this design manual but meet the overall district’s intent. The
property owner shall be required to follow the current rules and regulations set forth by the City when
submitting plans on existing and new developments within the defined commercial districts.
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How to Use This Manual

As briefly mentioned in the introduction of this manual, specific standards and guidelines are presented
throughout this manual to assist various individuals and/ or organizations as they develop new or existing
properties within the defined commercial corridor limits. The defined commercial corridor limits can be
found in Chapter 3 of this manual. If a parcel or group of parcels fall within the defined limits of the
corridor, this manual will then become a governing tool when adopted for developing new or modifying
existing properties. Potential users may reference this manual at any phase of the planning, design
development and review processes. Therefore users such as City decision makers, citizens, property
owners, developers, planners, engineers and architects can utilize this manual and assess property
conditions or developments with respect to the physical features and elements defined in the manual. As
stated earlier, the manual’s guidelines and standards will complement the Mayfield Heights current
Planning and Zoning Code Ordinance until such resolution has been put in place to adopt the entire
manual or in part.
The primary section of this design manual is the ‘Design Standards and Guidelines’. That section defines
numerous site and architectural elements that are critical to the overall success and unified revitalization of
the Mayfield Heights commercial corridors.
Guidelines
The manual user will find that each element will be described with a series desired guideline
qualities. These ‘guidelines’ are not generally measurable, therefore can be satisfied by employing
a number of successful design options. The identified guidelines were developed to ensure that
new buildings and additions/alterations to existing buildings, are compatible with the primary goal
of engaging the structured context to a more pedestrian friendly environment. These guidelines will
serve as a tool for City staff and Planning Commission by providing a checklist of the primary
elements to be evaluated when reviewing development proposals.
Standards
Some elements will also include ‘standards’ as part of their physical structure. These are
quantifiable and/or dimensional design elements that are to be reviewed by the City officials and
ultimately codified as part of the City’s Zoning Ordinance. In certain cases, the standards are
developed to further define or supplement existing coded ordinances, where as in other
circumstances the standards are developed to supersede a specific governing ordinance. Where
applicable, the existing corresponding ordinance section will be highlighted referencing purposes.
Both the standards and guidelines are to be implemented on parcels located within the defined Mayfield
Heights commercial corridor districts. Mayfield Road and SOM Center Road fall within the public sector of
the corridor boundary. The public right-of-way including the roads, sidewalks and buffers are to be
discussed in Chapter 5 - Streetscape. In this section, many cross references are made to the design
standards and guidelines in order to encourage a unified approach for both the private and public realms.
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Mayfield Heights Commercial Corridor

Brief History
The City of Mayfield Heights has a strong
transportation history throughout the late
nineteenth and twentieth centuries. The
beginnings of Mayfield Road date back to the
1830’s as trails were formed into roads that
accommodated the transportation of goods. Not
until the late nineteenth century is when Mayfield
Road improvements began connecting Gates
Mills to the Little Italy area of Cleveland. From a
major thoroughfare for horse-drawn wagons, to a
primary transit connector for the electric railroad
known as the ‘Red Cars’ (Figure 3.1), Mayfield
Road has for the most part served as a
significant transportation artery for the City and
surrounding areas (Figure 3.2 and 3.3). When
automobiles and bus transportation began to
increase in popularity, the road began to
transform itself once again with the major focus
and orientation on vehicular traffic only. We still
witness this today when we travel down the City
of Mayfield Heights along Mayfield Road. The
roads, set-backs and surrounding developments
lend themselves to the car with few qualities
directed toward the pedestrian experience and
social gatherings.
Mayfield Heights Commercial Corridor
For the sole purpose of the design manual, Figure
3.4 defines the Mayfield Heights Commercial
Corridor boundary. Both the public and private
properties that fall within the designated boundary
line are required to adhere to the standards and
guidelines structured in the later parts of this
manual. The portion of Mayfield Road included in
the boundary is approximately 1.85 miles long
(+/-9,800 feet) in length and stretches from the
east end at SOM Center Road to the west end at
the border of Mayfield Heights and the City of
Lyndhurst.

Figure 3.1 – Streetcars were a common form of public
transportation along Mayfield Road in the mid twentieth
century.

.

Figure 3.2 – Mayfield Heights, Ohio is located within
Cuyahoga County and is an eastern suburb of Cleveland.

AECOM | Mayfield Road Corridor

3-1

Mayfield Road Corridor Design Manual

Figure 3.3 – An aerial map of the City of Mayfield Heights.

Approximately 2/3rds of a mile along SOM Center Road also falls within the commercial corridor. The
boundary captures approximately 24 existing City blocks in various widths with a majority of the properties
located on the west side of Interstate 271. The existing block structure in this area is defined by two types
of street public right-of-ways. The first being Mayfield Road, running east-west with a total width of 100
feet. Existing conditions and the current street section profile of Mayfield Road are located in the ‘Public
Right-of-Way Streetscape’ section of this manual. The second type is the collector street. They primarily
run in the north-south direction with a total width of 50 feet and connect a majority of the residential uses
to Mayfield Road. This existing orientation and relationship of the collector streets to Mayfield Road sets
up an ideal configuration as the blocks are generally 250 -400 feet in width. These varying distances are
appropriately scaled for the ultimate goal of a more pedestrian friendly experience along Mayfield Road
3-2
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and SOM Center. Ideal block sizes for potential future commercial mixed-use centers are discussed
further in detail in the ‘Design Standards and Guidelines’ section of the manual.
Current zoning regulations are located within ‘Part Eleven – Planning and Zoning’ under ‘Title Five’ of the
City’s Codified Ordinances. The City of Mayfield Heights Zoning Map (Figure 3.5) currently defines all the
properties fronting Mayfield Road in the Corridor boundary as a ‘Local Retail/ Wholesale District’ (U-4) or
‘Development District’ (U-4A) use, with the exception of City Hall. Per Chapter 1180 ‘Mixed-Use Districts’,
a U-9 Mixed-Use district may only be applied to overlay property on which the underlying zoning is U-4
and/or U-4-A. Therefore the current zoning currently promotes a mix of uses to occur along Mayfield Road
and SOM Center Road within the Commercial Corridor boundary which will set the foundation for design
standards and guidelines to accommodate a variety of uses that focus not just on the automobile, but a
sensible physical environment for the people to explore. The next section of this manual will start to outline
specific zone types with respect to single-use and mixed-use commercial developments.

Figure 3.4 – The Mayfield Road Corridor defined boundary.
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Figure 3.5 – The City of Mayfield Heights current Zoning Map

.
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Defining Development Districts Types

This section of the manual will focus on three distinct development districts types located within the
Mayfield Heights Commercial Corridor boundary. These commercial districts are to be defined as either
single-use or mixed-use development types, each varying in size, scale, function and impact to their
surrounding block structure. The three Corridor development districts types are:
Neighborhood Commercial (U-N)
Mixed-Use Neighborhood Commercial (MU-N)
Mixed-Use Commercial Center (MU-C)
The primary purpose of defining these three district types is to illustrate how planning for a mixture of
building arrangements, blocks sizes and acceptable uses will not only promote diversity in the community
but will strengthen the connectivity of the neighborhoods surrounding them. Each development district
type will adhere to the design standards and guidelines. Due to their size difference and potential mixture
of building types, the standards may vary from district to district but will still retain the common goals and
objectives defined throughout this manual. At the end of this section, it is explained why mixed-use is so
important for the revitalization of a corridor such as Mayfield Road, and what incentives may be pursued
by owners or developers in order to encourage this type of development.

Figure 4.1 – Existing properties and block structure along a portion of the Mayfield Road Corridor vary in size.
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Existing configurations of private parcels fronting Mayfield Road and SOM Center Road vary in depth and
width as shown on Figure 4.1. Collector streets set the existing block structure with individual parcels
varying in land area from .14 acres up to 5 acres or more. Due to these variations, property owners and/or
developers have several options for new development. They can build on a single parcel or consolidate
multiple parcels of land. They can choose to build a single-use building or a mixed-use building. They can
also propose to build several buildings on multiple consolidated parcels which in this manual are defined
as a Mixed-use Commercial Center. Therefore, the corridor development districts are based on two
elements; parcel size and mixture of uses. Each of the three development district types are described
below.
Neighborhood Commercial (U-N) Small Single-Use Development District Type
This district type is outlined to encourage small and lower impact neighborhood developments. Less
desirable than the mixed-use neighborhood district (MU-N), it is essential that these smaller single-use
developments are designed utilizing as much of the suggested site planning and architectural guidelines
as possible. Single-use building/s will contribute to the neighborhood‘s desired scale and character with
attention given to not just the functionality of the vehicle but most importantly the pedestrian experience. A
neighborhood Commercial (U-N) district shall promote a variety of uses that provide convenience to the
surrounding area such as retail, restaurants, offices, and service oriented establishments. This district type
is similar to the current ‘U-4 Local retail and Wholesale Districts’ defined in Chapter 1171 of the current
City Zoning Ordinance. The primary location of this district type is to be focused on individual parcels or a
small grouping of parcels as shown in Figures 4.2 and 4.3. Smaller parcel/s with minimal depth and
bounded by collector streets are suitable for this type of development.
District Type Standards (U-N):
1. The project area shall be not more than 4 acres.
2. Permitted Uses: Uses per ‘U-4 Local retail and Wholesale Districts’ defined in section
1171.01 of the current City Zoning Ordinance.

Figure 4.2 – Highlighted areas represent suitable sites for District Type U-N.
4-2
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Mixed-Use Neighborhood Commercial (MU-N)
Small Mixed-Use Development District Type
This district type is outlined to encourage small scaled mixed-use
developments. In order to successfully incorporate the principles of
this manual to the Mayfield Road Corridor, mixed-use development
must be encouraged at all levels of development. In this district, a
single building or multiple buildings can be categorized as mixedUse. This district zone, due to its variety of uses, services the
immediate neighborhoods while at the same time generates
smaller regional activity hubs. A Mixed-use Neighborhood
Commercial (MU-N) district shall promote a variety of uses that
provide convenience to the surrounding area such as retail,
restaurants, offices, and residential use. The inclusion of residential
over retail uses and townhouse type developments as well as their
associated open space amenities help promote the pedestrian
environment. This district type is similar to the current ‘U-9 MixedUse District’ defined in Chapter 1180 of the current City Zoning
Ordinance. The primary location of this district zone are to be
focused on an individual parcels or a small grouping of parcels as
shown in Figures 4.4 and 4.5. Smaller to medium parcel/s bounded
by collector streets are suitable for this type of development.

Figure 4.3 – Aerial of a property
suitable for a District Type U-N
development.

.

District Type Standards (MU-N):
1. The project area shall be not more than 4 acres. The current project area limit for a Mixeduse development is defined in section 1180.03(b1) of the current City Zoning Ordinance as
‘not less than seven acres’. An amendment to this ordinance is required to promote smaller
scaled mixed-use developments within the Mayfield Road Corridor boundary defined within
this manual.
2. Minimum of two Uses shall be included in the project area.
3. Permitted Uses: Uses per‘U-9 Mixed-use Districts’ defined in section 1180.02 of the current
City Zoning Ordinance.

AECOM | Defining Development Districts
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Figure 4.4 – Highlighted areas represent suitable sites for District Type MU-N.

Figure 4.5 – Enlarged aerial image of a pair of properties suitable for a
District Type MU-N development.

Mixed-Use Commercial Center (MU-C) Large Mixed-Use Development District Type
This district type is outlined to encourage larger scaled mixed-use developments. In this district, single
buildings or multiple buildings can be categorized as mixed-use. A mixed-use development of this
magnitude typically combines uses to create a dense and more active place that can be enjoyed by all
levels of the local and regional community. When proper planning and guidelines are used, this scale of
development stimulates adjacent properties and neighborhoods therefore increasing property values
throughout the City. A good balance of vehicular circulation, pedestrian accessibility and open space is
required in this district and can be formulated utilizing the standards and guidelines in this manual. This
Mixed-Use Commercial Center (MU-C) district shall promote a variety of uses such as retail, restaurants,
offices, and residential use. The inclusion of residential over retail uses and townhouse type developments
as well as their associated open space amenities help promote the pedestrian environment. This district
type is similar to the current ‘U-9 Mixed-Use District’ defined in Chapter 1180 of the current City Zoning
Ordinance. The primary locations of this district zone are to be focused on larger individual parcels or a
grouping of parcels as shown in Figure 4.6 and 4.7.

4-4
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District Type Standards (MU-C):
1. The project area shall be not less than 4 acres. The current project area limit for a Mixeduse development is defined in section 1180.03(b1) of the current City Zoning Ordinance as
‘not less than seven acres’. An amendment to this ordinance is required.
2. Minimum of two uses shall be included in the project area.
3. Minimum of two buildings shall be included in the project area.
4. Permitted Uses: Uses per‘U-9 Mixed-Use Districts’ defined in section 1180.02 of the
current City Zoning Ordinance.

Figure 4.6 – Highlighted areas represent suitable sites for District Type MU-C.

Figure 4.7 – Enlarged aerial image of a pair of properties suitable for a District Type MU-C
development.
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Now that the development district types have been identified, they can be applied to specific standards
and guidelines. Before each element is defined, the district types that pertain to that particular element are
listed and therefore to be addressed in that type of development. Most standard and guideline elements
are included in all the districts. But in some cases, certain elements are not applicable for a specific
district type. More details can be found in the ‘Design Standards and Guidelines’ section of this manual.
Why Mixed-Use
Over the years many of our primary commercial streets throughout our suburban communities have been
plagued by vehicular oriented developments with little or no focus on the pedestrian experience. Many
factors are at play but one can start to see the consequences of this type of planning or lack thereof along
portions of Mayfield Road. An overwhelming number of single-use buildings separated from the street by
a field of parking, countless drive-thru outparcels surrounded by driving lanes and lack of streetscape
amenities and open spaces are just a few examples of current conditions along the corridor. Limiting
people’s perspective of the City’s primary commercial corridor from the seat of a car eliminates the ability
to promote social activities thus destroying the character overtime.
Creating a sense of place and identity along Mayfield Road is a primary goal of this manual. A significant
ingredient in the revitalization of any commercial corridor is the variety in buildings and uses found within
it. Mixed-use is a type of development that integrates two or more land uses together in a single building
and/ or multiple buildings. This combined with the design standards and guidelines of the manual will start
to generate a strong interconnected pedestrian experience between the diverse uses. Closer proximities
from one use to another will also start to draw people out of their cars and place them along the streets
and open spaces that accompany these mixed-use developments. Mixed-use can occur horizontally in
multiple buildings or vertically in a single building. The goal of mixed-use is best described where one can
live, work and play. The 24 hour activity area concept also becomes relevant as the mix of uses promote
safety and security throughout the day and night. Fully realized, this scenario not only affects the
community’s perception of an area but also provides for an overall healthier environment for visitors to
enjoy and residents to call home.

Figure 4.8 – A diverse mix of uses work together to encourage a walkable streetscape.
4-6
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Possible Incentives to Promote Mixed-Use
Many cities around the United States are providing development incentives for projects that are of a
specific type and/or located in a targeted area. Mixed-use projects are similar to all developer oriented
projects in that they are generally created based on an overall investment opportunity. All aspects of the
project must be calculated in order to properly assess the overall potential for profit. Local and regional
governing authorities can work with the developer to put together potential incentives that may come from
both the private and/or public sectors. Potential incentives include:













Assistance/ support in site assemblage and acquisitions.
Tax incentives for many aspects of the planning process including land acquisition and real estate
tax credits.
Public investment in infrastructure required for the mixed-use development such as site amenities,
parking structures, and underground utilities.
Reduce or eliminate certain permit fees and permitting processes.
Streamline the planning and review process which in return shortens the developments overall
timeline.
Zoning Incentives
Allow height and/or density bonuses on certain type of developments.
Finance certain impact studies such as traffic and utility assessments.
Joint development strategies
Public/ private partnerships
Sustainability tax incentives
Shared parking reductions

AECOM | Defining Development Districts
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5

Streetscape

The relationship of the transitional space between public and private land along Mayfield Road is an
important aspect of the overall success of the corridor. Many of the design features defined in this manual
are directed toward the private sector. In this section, many references are made to the design standards
and guidelines in order to encourage a unified approach for both the private and public realms. Unlike the
current conditions, elements between the two environments must seamlessly interact in way not to
discourage secure walkability and social interaction. This will ultimately create a sense of place and
identity along the corridor for the residents and visitors of the City to enjoy.
For the purpose of this design manual, two street types and cross sections will be examined; Mayfield
Road and new Internal Local Streets. This chapter will look at the current conditions of Mayfield Road
including the existing cross section and photos. Future improvements to Mayfield Road will also be
proposed with a conceptual street cross section which sets the general framework for the implementation
of a new arterial streetscape system.
Mayfield Road - Existing
Throughout its length in the defined corridor boundary, Mayfield Road maintains a five lane, 60 foot
roadway consisting of two eastbound, and two westbound travel lanes, and a continuous center lane to
accommodate left turning vehicles. Curb cuts providing access to storefront parking are typically provided
along the entire length of the corridor, and intersecting residential streets bisect the corridor in an irregular
pattern creating a number of offset intersections. A total of nine traffic signals are located along the 1.85
mile corridor. In 2013, twenty four hour traffic volumes (Average Daily Traffic – ADT) at the intersections of
Richmond Road, I-271, and S.O.M. Center Road were 20,220; 29,740; and 14,880 respectively. These
relatively high traffic volumes highlight the fact that this road is a major artery for vehicular transportation.
Figure 5.1 shows the existing Mayfield Road cross section.

Figure 5.1 – Proposed Mayfield Road typical cross section and plan view.
AECOM | Streetscape
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Existing streetscape along Mayfield Road includes a
concrete sidewalk on both sides of the street which
varies in width 4’ to 8’, a landscape zone between the
road and the sidewalk with irregular plantings, and a
few amenity locations such as transit shelters, trash
containers and newspaper racks. Surface parking
abuts the sidewalk for a majority of the corridor with
minimal pedestrian connections from the existing
sidewalks to the commercial entrances. With the
exception of property included as part of the Mayfield
Heights Municipal Center, commercial (retail and
office) uses define the character of the 1.85 miles long
corridor. Dominant among local businesses are
automobile dealerships and repair facilities, auto parts
stores, fast food restaurants, and mattress and home
furnishing stores. Several professional office structures
are also located on the north side of Mayfield Road.
With the exception of Mayfield Heights City Park,
located immediately south of the Ford and Lincoln
Motors dealerships, single family residential properties
dominate the landscape to the south and north of
Mayfield Road commercial properties. The corridor
embodies typical low rise (one and two story) strip
commercial characteristics throughout its length, with a
somewhat chaotic mix of old and new structures,
uncoordinated signage, and large expanses of surface
parking surrounding individual buildings. Landscaping
is limited, with utility poles and overhead wires
dominating the view from the roadway and sidewalks
as shown in Figure 5.3. Building conditions, while
generally good, decline significantly in certain areas.
The area of the Mayland Block, for example, contains
the highest number of vacancies in individual retail
units, including a largely vacant block of storefronts
located behind the retail block of stores that front
directly on the south side of Mayfield Road. These
conditions as shown in Figures 5.4 and 5.5 begin to
show the effects of neglect and property deterioration.
Unfortunately, large black eyes along commercial
corridors tend to spread overtime without a strategic
plan in place. The City of Mayfield Heights has
recognized the fact that the current conditions along
5-2

AECOM | Streetscape

Figure 5.2 – Automobile dealerships and auto
repair shops make up a large portion of the
commercial real estate along Mayfield Road.

.

Figure 5.3 – Lack of landscaping and multiple
vehicular access drives deteriorates the
walkability of Mayfield Road.

.
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Mayfield Road have become unattractive for certain
businesses as well as the community. Minimal
pedestrian qualities are located along the corridor
allowing the vehicular functions to dominate the
landscape.

Figure 5.4 – Vacant portion of the Mayland strip
center disconnected from Mayfield Road by
massive unitized and unmaintained surface
parking.

.

Figure 5.5 – Commercially active portion of the
Mayland strip center illustrating the lack of
streetscape and architectural visual interests along
the corridor.

.

Mayfield Road - Proposed
The goal of the Mayfield Road Corridor Strategic
Development Plan is to revitalize the character of the
entire corridor. New development along Mayfield Road
will set precedent to improvements throughout the full
length of the corridor. A new streetscape system will
not only increase the walkability of the Mayfield Road
but will also create an incentive for new development
while at the same time unifying the overall experience.
Although a majority of corridor as it relates to the
transition from public to private property is in need of
redevelopment, certain portions along the street, as
shown in Figures 5.6 and 5.7, apply healthy pedestrian
qualities to the corridor’s edge.
Figure 5.8 illustrates a proposed street cross section
of Mayfield Road. This cross section, in conjunction
with the standards and guidelines set forth in chapter
6, begin to outline a more pedestrian friendly
environment
along
Mayfield
Road.
Unifying
streetscape features such as landscaping, furniture,
public art work and pedestrian lighting are just a few
of the elements that promote visual interest and
support a feeling of comfort and security. Closer
building setbacks will also play a major part in the
formation of a structured boundary between the public
and private sectors. The proposed Mayfield Road
cross section does not alter the lane configurations or
pavement width of the roadway. The primary
modifications and enhancements to the public rightof-way occur between the edge of pavement and
parcels fronting on Mayfield. The Figure 5.8 plan view
illustrates the inclusion of a fully landscaped and
expanded pedestrian environment which buffers
traffic and includes a 12’ wide public ‘amenity zone’
adjacent to an 6’ to 8’ continuous sidewalk. This
AECOM | Streetscape

5-3

Mayfield Heights Commercial Corridor Design Manual

public amenity zone will serve many functions
throughout the length of the corridor. Aside from
acting as the primary buffer between the vehicular and
pedestrian traffic, the amenity zone will significantly
improve the character of the street with functional
nodes consistently spaced along its edge. Examples
of nodes or amenity spaces include, but not limited to,
seating areas, art displays, ornamental landscaping,
and decorative paver areas.
This amenity zone also serves as an appropriate
location for above and below ground utilities. A major
enhancement to the overall aesthetic of the corridor
shown in the proposed cross section is the elimination
of the power lines that clutter both sides of the existing
road. Relocating the power lines and other street
utilities underground will be costly and may not be
financially feasible in the near term but as the street
transforms to a more walkable environment, this
existing condition may want to be explored and
phased out overtime. Another important element
within the amenity zone includes the street and
pedestrian lighting which will need to be coordinated
with the street tree spacing and landscaping. Street
lighting requirements must meet the City’s standards
with pedestrian lighting supplementing the sidewalk
and amenity features. As mentioned earlier, the rightof-way boundary line acts as the link between the
public and private sectors. The City and property
owners must work together to maintain an accessible
connection and encourage social interaction and
various activities. The defined setback limits for
buildings fronting Mayfield Road (refer to chapter 6)
are 5’ to 25’ as dimensioned in the proposed street
cross section. This area between the building frontage
and the right-of-way line is where businesses have the
opportunity to engage and activate the street.

Figure 5.6 – Rain garden fronting the Mayfield
Height’s City Hall complex.

Figure 5.7 – An existing commercial building
that engages Mayfield Road.
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Figure 5.8 – Proposed Mayfield Road cross section and plan view.
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Outdoor cafes and dining, additional landscaping, sidewalk sales, open space plazas and event space
are only a few examples of activities that could be programmed within this space. See Figure 5.9.
Pavement treatment can also be altered in this area to highlight specific areas and enhance the adjacent
commercial outdoor spaces. Both the public and private sectors successfully working together along
Mayfield Road will ultimately provide an identity to the street, add to the property values and attract a
healthy stock of commercial uses throughout the corridor.

Figure 5.9 – Outdoor spaces between the street and building activate commercial corridors. The inclusion of
movable seating, specialty lighting, and ornamental landscaping add visual interest to the street while providing a
place for numerous activities to occur. The flexibility of the spaces within the setback is critical as they allow for
multiples uses to occur, such as outdoor dining that turn into a performance space.

Implementation of streetscape enhancements along Mayfield Road as well as ushering in improvements
to the visual character of the commercial architecture along the corridor is dependent on the City’s
commitment to establishing a clear and comprehensive set of design standards for the corridor. The
design standards and guidelines set forth in chapter 6 provide the framework for the City to review and
adopt which include major elements of site, building and landscape design. The implementation of
streetscape enhancements is a significant portion of the Mayfield Road Corridor Strategic Development
Plan and will act as a catalyst for commercial redevelopment. As evidence throughout Cleveland
neighborhoods show, public investment in streetscape projects has stimulated significant private
investment. Although they vary in size and scale, local areas such as Kamm’s Corner West Park, Gordon
Square, Tremont, Coventry, Larchmere near Shaker Square, Euclid Avenue and Waterloo Arts District are
all examples of relatively recent streetscape projects that have increased the quality of private investment.
This private investment has resulted in visible and measurable commercial redevelopment, significantly
reduced vacancies, and attracted numerous new businesses. This economic stimulus is credited by the
process of planning, public outreach, funding, engineering design, and construction.
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The successful implementation of Mayfield Road’s streetscape improvements will be directly related to the
availability of funding, the active participation of both public and private sectors and a carefully executed
project phasing plan. The key to phasing is to identify an initial set of improvements that will generate the
greatest private sector return on public investment dollars, and provide a strong foundation for the
reinvigoration of the entire commercial corridor and surrounding neighborhoods. As suggested in an
earlier Mayfield Road Corridor Strategic Development Plan report, large targeted areas such as the
Mayland Block can set the stage for both the redevelopment of the private properties and also the
adjacent Mayfield Road streetscape. This potential near term action plan will then act as a catalyst for
future phases and development strategies as public funding becomes available.

Figure 5.10 – A large mixed-use commercial
development along Mayfield Road with internal
access drives.

Figure 5.11 – Vehicular circulation is the primary
objective in this commercial development.
Sidewalks and landscaping begin to frame the
drives. Additional emphasis on the pedestrian
realm will add to the character of the development.

Commercial ‘Internal Streets’
Within the Mayfield Heights Commercial Corridor
boundary, many large scale commercial properties
contain internal access routes to allow users to easily
maneuver to their intended destination. These access
routes primarily focus on the vehicular circulation and
surface parking areas throughout the properties with
little to no pedestrian attributes. Figures 5.10, 5.11 and
5.12 illustrate existing properties with large internal
vehicular circulation routes isolating buildings from
Mayfield Road and other properties. The absence of
pedestrian friendly qualities severely impacts these
properties with respect to comfort and security. This
type of planning is one of the primary reasons we see
no character or overall identity to the current day
Mayfield Road corridor.
Many of the design standards and guidelines defined
in chapter 6 set the foundation for the revitalization of
the corridor in terms of how vehicles and people safely
move throughout the properties. For larger mixed-use
properties (MU-C districts type), setting the block
structure is critical to the early stages of planning. The
block structure then begins to form the network of
streets, building locations and open space
configurations. Build-to-lines and building setbacks
also begin to respond to this internal structure of
physical space creating sidewalks, plazas, and
gathering spaces. The proposed ‘Internal Street’ cross
section and plan view shown in Figure 5.13 illustrates
the typical dimensional criteria for streets internal to
AECOM | Streetscape
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larger commercial developments. These streets can
be planned as either public or private depending on
specific development goals, agreements, incentives
and infrastructure strategies. The typical street is
comprised of two vehicular traffic lanes, one lane in
each direction, with optional on-street parking flanking
each side. On-street parking, in the form of parallel or
angled layouts, is encouraged where commercial
spaces (especially retail or restaurant uses) are
situated along an Internal Street. The cross section
illustrates an optional parallel on-street parking
configuration. This feature differentiates Internal
Streets from Mayfield Road as higher speeds, existing
infrastructure, and high traffic counts restrict on-street
parking lanes on Mayfield Road. Typical on-street
parking lane widths can vary from 8’ parallel spaces to
18’ for angled spaces. Adjacent to the street curb, a
6’ wide amenity zone allows elements such as
decorative paving, tree and landscaping, lighting, and
furniture to occur. Between the amenity zone and the
right-of-way line, an 8’ wide sidewalk allows clear
unobstructed access to the commercial entrances and
adjacent open spaces. The defined setback limits for
buildings fronting Internal Streets (refer to chapter 6)
are 0’ to 10’ as dimensioned in the proposed street
cross section. With the same principle as Mayfield
Road, this area between the building frontage and the
right-of-way line is where businesses have the
opportunity to engage and activate the street.

Figure 5.12 – Another example of a large grouping
of commercial buildings along Mayfield Road
focused solely on vehicular access.

There are many common goals in any commercial streetscape project no matter the type or size of the
street one is planning and/or improving. It can be concluded that while each streetscape throughout the
region varied in cost, each achieved the goal of enhancing the sense of place and pedestrian experience.
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Create a street or corridor equally friendly to all modes of transportation.
Create a sense of place
Enhance sense of community
Focus on the pedestrain experience using elements of safety, comfort, and visual
stimulation
Increase value to all properties within the Mayfield Heights Commercial Corridor boundary
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Figure 5.13 – Proposed commercial Internal Street cross section and plan view.
(MU-C development)
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6

Design Standards and Guidelines

The primary purpose of this Mayfield Heights Commercial Corridor Design Manual is to define specific
elements and features, both in the private and public sectors, which are critical to the revitalization of the
Mayfield Road Corridor. This section of the manual separates the standards and guidelines into three
design categories identified below.
SP
AB
L

- Site Planning Standards/ Guidelines
- Architectural Building Standards/ Guidelines
- Landscape Standards/ Guidelines

In each category, the design elements are briefly introduced
followed by their associated standards and/or guidelines. The
difference between standards and guidelines are defined in the
‘How to Use This Manual’ section of this document. In most
cases guidelines are present for each element of design. Not all
design elements are to include standards. As mentioned earlier,
images and diagrams included within this section of the manual
are not meant to limit creativity or dictate a single solution, but
are conceptual in nature. They are included to assist in all
aspects of the planning and review processes. It is important to
remember that the standards listed are to complement the City
of Mayfield Heights current Planning and Zoning Code
Ordinance until such resolution has been put in place for
adoption. Conflicts between the design manual standards and
the current codified ordinance may exist and are to be
highlighted and referenced to assist the City with potential
review and amendment procedures.

Site Planning Standards/ Guidelines
The foundation to any successful development starts with smart
site planning principles that focus on the built environment as it
relates to the pedestrian experience. In the early stages of
planning, it is important to organize elements such as the block
structure, open space requirements and build-to-lines to form a
cohesive set of standards for all future development to follow
within the Mayfield Heights Commercial Corridor. These site
oriented elements set the framework for buildings and
landscaping to rise from the ground.

AECOM | Design Standards and Guidelines
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SP-1: Block Structure
Limited to District Type: MU-C
The layout of new blocks within larger mixed-use developments is essential to the pedestrian qualities
outlined throughout this manual. Blocks patterns define vehicular and pedestrian circulation in both public
and private developments. The size of individual blocks, how they interconnect with the existing fabric of
the neighborhood, and their ability to adapt to changes in the environment overtime make for an efficient
and effective asset along the Mayfield and SOM Center corridor. Refer to the district type MU-C map for
potential sites along the corridor for new block structures to occur. See Figure 6.1 for an acceptable block
structure proposed for an area within the Mayfield Road corridor of approximately 15 acres in land area.

Figure 6.1 – An acceptable block structure for a conceptual MU-C development along Mayfield Road.

SP-1 Standards:
a. New block structure shall be allowed where the development’s land area is not less than 4 acres.
In certain circumstances, block structure may be required in developments less than 4 acres. A
site plan showing the new block structure shall be submitted to the City for review and final
approval.
b. Typical block edges shall range from a minimum of 150 feet to a maximum of 400 feet in length
measured from centerline of vehicular streets, public or private.
c. No more than (2) 400 foot block edges shall be used within a single planned development.
d. The entire development block structure shall incorporate a minimum of 2 connections to the
existing street pattern in form of an extension or four-way intersection.
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SP-1 Guidelines:
a. Smaller block sizes are encouraged to enhance the human scale and walkability aspects of the
development.
b. Pedestrian routes in the form of active or passive open space should be considered along the
mid-point of larger blocks to help offer secondary connection points. See Figure 6.1.
c. If an entire block is structured solely as open space, it is suggested that only one instance occur in
each development as this amount of space between blocks may become too large for a
commercially driven development to function properly.

SP-2: Street Networks
Applies to all District Types
The intensity of streets and their designs varies from development to development. The larger district type
MU-C will have a higher level of street types and profile designs than the smaller U-N and MU-N districts.
Street designs, both public and private, are primarily intended to provide efficient vehicular access and
connectivity to the neighborhoods and developments they serve. Other forms of travel in and along the
streets include public transportation, bicycles, and the pedestrian. Over recent decades, the street has
been dedicated almost exclusively to the automobile. This manual emphasizes the importance of
streetscape design and encourages the ideology that streets can also be places for people. It is the
purpose of this section to design streets and/or internal drives to a high degree of safety reaching from the
public right-of-way to the internal parking areas.

Figure 6.2 – Diagram showing primary and secondary street locations for a MU-C development along Mayfield Road.
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SP-2 Standards:
a. A street shall be defined as a clear vehicular route, public or private, located between structured
blocks with a sidewalk on both sides. Refer to chapter 5 for recommended streetscape
improvements. Refer to standard SP-9 for sidewalk standards.
b. All streets shall be designated as primary or secondary based on planned vehicular intensities for
that particular development. See Figure 6.2.
c. District Type MU-C: All primary streets shall have access from Mayfield Road or SOM Center
Road.
d. No more than one access point from a secondary street to an existing collector street shall be
permitted for each development.
e. Clear interconnected circulation of primary and secondary streets shall be defined internal to an
MU-C district type.
f. All developments shall conform to the current emergency access requirements located in the
applicable building codes for the City of Mayfield Heights.
SP-2 Guidelines:
a. When access points are restricted due to existing conditions, steps should be taken for adjacent
properties to allow joint access driveways, shared parking, access easements, or access to
intersecting streets. Potential incentives can be given to owners or developers who work together
and put a plan in place.
b. Mixed-use planning requires specific attention to the maintenance and servicing routes internal to
the development. Street circulation is encouraged to address the need to separate the automobile
from truck traffic and loading conditions.

SP-3: Permitted Uses
Applies to all District Types
Refer to the ‘Defining Development District Types’ section of this manual for more details on allowable
uses and the significance of mixed-use development within the Mayfield Heights Commercial Corridor.
SP-3 Standards:
a. District Type U-N: Uses per ‘U-4 Local retail and Wholesale Districts’ defined in section 1171.01 of
the current City Zoning Ordinance.
b. District Type MU-N and MU-C: Uses per‘U-9 Mixed-Use Districts’ defined in section 1180.02 of the
current City Zoning Ordinance.
c. Phased developments shall include a minimum of two uses in each phase of a MU-N or MU-C
district type.
d. A maximum of 2 drive-thru window establishments are permitted per development in the MU-N
and MU-C district types.
e. Prohibited uses in the MU-C district type include: Automobile sales or repair shops, car washes,
gas stations, self-storage facilities and adult entertainment establishments.
6-4
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SP-3 Guidelines:
a. Mixed-use district types MU-N and MU-C strongly
encourage the inclusion of a residential use. Residential
flats located above a first floor commercial use or a
series of ground level townhouse units will energize
economic and social activity throughout the area. See
Figure 6.3.
b. Both vertical and horizontal mixed-use buildings are
encouraged to be incorporated in each MU-C district
type development.
c. Uses that are not listed in the permitted standards but
are compatible with other adjacent uses and/ or
properties and meet the overall goals of this manual
may be reviewed by the City for acceptance. All other
standards shall apply.
d. The number of drive-thru window establishments,
automobile sales or repair shops, car washes, gas
stations, and self-storage facilities should be
discouraged within the Mayfield Road Corridor
boundary as these uses detract from the pedestrian
environment.

SP-4: Allowable Area (FAR)
Applies to all District Types
Floor Area Ratio (FAR) is defined as the ratio of the total
building or buildings gross floor area to the total land area of the
project. Individual buildings and their associated blocks or lots
do not need to meet the FAR’s listed below as long as the
overall project FAR minimum is achieved. The minimum FAR
restrict the owner or developer from building too little therefore
disconnecting the building/s from the surrounding properties.
SP-4 Standards:
a. District Type U-N:
Minimum FAR equals .10.
b. District Type MU-N: Minimum FAR equals .25.
c. District Type MU-C: Minimum FAR equals .30.
d. Parking garage structures are not included in the FAR
calculations.

Figure 6.3 – Residential lofts over
ground floor retail promotes the
concept of live, work, play. The
inclusion of residential in any mixeduse development is important to its
vitality.
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SP-4 Guidelines:
a. No maximum floor area ratios are defined for the development districts. During the planning and
review process for each project, the City should review the overall density of each project and its
impact to the surrounding properties and neighborhoods with respect to traffic, utility requirements
and demand and potential shared parking analysis.
b. Reductions of the minimum may be granted by the City when unique conditions occur when
designs incorporate additional open space amenities or preservation of existing site features are
required. 10-15% reductions are reasonable.

SP-5: Setbacks/ Build-To-Lines
Applies to all District Types
Setbacks or Build-to-Lines are established to pull the building facades closer to public or private streets.
Primary building facades held tight to the edges of the block structure begin to frame the pedestrian realm
while maintaining proper distances for sidewalks, site amenities, building elements and landscaping.
Current conditions along Mayfield Road illustrate the importance of proper dimensional setbacks and
build-to-lines. The primary Mayfield Road setback from the centerline of the right-of-way to the building is
120 feet (SOM Center Road = 110 feet) as currently defined in section 1195.04 of the City Zoning
Ordinance. This requirement overtime has created a deteriorating condition along the City’s primary
corridor as it promotes large fields of surface parking to occur between the buildings and the street. This
in return places the car ahead of the pedestrian, therefore decreasing the sense of security and walkability
of the area. These overly large setbacks also prevent any intimate connection to the architecture and built
environment along Mayfield Road and SOM Center Road. Front build-to-lines below are listed by street
type and are measured from the building face to the right-of-way (ROW) line. See figure 6.4. Additional
dimensional criteria for Mayfield Road and Internal Streets can be found in chapter 5 – Streetscape.

Figure 6.4 – Mayfield Road setback diagram. The building
setback only applies to the lower 30 feet.
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a. Mayfield Road:
5 feet minimum – 25 feet maximum
b. SOM Center Road:
5 feet minimum – 25 feet maximum
c. Collector Streets
5 feet minimum – 20 feet maximum
d. Internal Streets
0 feet minimum – 10 feet maximum
e. The build-to lines listed shall be
required for lower portion of the building up to
30 feet in height. If applicable, the remaining
building height may be setback further with no
restrictions.
f. No setback requirement shall be
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required when an open space in the form of a ‘plaza’
occurs between the building and the street. Refer to
standard SP-6e for the definition of an open space
‘plaza’.
g. Build-to-lines limits shall be adhered on both streets
where buildings are sited on corners.
h. Buildings of all types shall have a minimum separation
of 30 feet in distance.
SP-5 Guidelines:
a. Commercial uses at ground level are encouraged to
utilize the setback distances listed to allow for open
space amenities and connection to the street. Projecting
signs, balconies, arcades, awnings and outdoor seating
are encouraged within this section of the street. See
figure 6.5.
b. Residential uses at ground level are encouraged to be
setback at the maximum distances listed or by the
placement of open space between the street and the
building. This allows the landscaping and other site
amenities to cushion the vehicular traffic.
SP-6: Open Space
Applies to all District Types
The City’s Zoning Ordinance defines Open Space as
‘pedestrian walks, publicly accessible plazas, or areas planted
with grass, ground cover, landscaping material, trees or natural
vegetation.’ Open space is a major element in the revitalization
of the Mayfield Heights Commercial Corridor as it forms the
shape for all pedestrian circulation throughout the project area.
These usable spaces should be clearly recognizable and
accessible to the public and can be designed as either active or
passive. They can be both publicly or privately owned. The
character and value of each open space should vary from one
development to another and wherever possible should be
planned as multi-functional. This helps distinguish their qualities
and adds diversity to the area. In all cases, open space
promotes social gatherings by drawing the community out of
their cars and into a communal environment. These pedestrian
experiences will ultimately form the collective tissue necessary
and allow the commercial corridors to be perceived as a ‘place’.

Figure 6.5 – Setbacks activate
streets and open spaces by use of
amenities such as cafes, outdoor
seating, and ornamental landscape.
Setbacks also allow the architecture
to project into the space.
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SP-6 Standards:
a. District Type U-N: 15 % minimum Open Space.
b. District Type MU-N: 20% minimum Open
Space.
c. District Type MU-C: 25% minimum Open
Space.
d. Individual blocks or lots within a larger
development do not need to meet the percentages
listed as long as the overall project area meets the
minimum percentages.
e. A minimum of one active open space in the
form of a ‘plaza’ shall be included in each new
development with a minimum size of 300 square feet
and a minimum length of 12 feet in any one direction. A
plaza for terms of this standard is an open space, with
a combination of paved and landscaped areas, that is
primary surrounded by buildings or streets and is used
for public socializing. See Figure 6.6.

Figure 6.6 – Small open space buffers, plazas or
pocket parks planned throughout a commercial
corridor promote pedestrian activity and a place
for social interaction.

SP-6 Guidelines:
a. It is encouraged to equally distribute active open spaces as focal points along the Corridor.
b. Open space requirements can easily be incorporated into both existing and new developments
along Mayfield Road. Many existing properties within the Corridor boundary have no open space
or spaces that are disconnected from the street and/or buildings. When an existing property needs
to make site modifications, open space requirements for that district type should be implemented.
c. Within the MU-C district type, at least one active open space in the form of a ‘plaza’ with a
minimum size of 1,000 square feet is encouraged to promote opportunities to gather, stage
planned events, socialize and connect with the community. See Figure 6.7.
d. Refer to section L-4 Open Space Amenities for the inclusion of pedestrian friendly amenities that
complement streetscape and outdoor areas.
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SP-7: Parking, On-Street and Off-Street
Applies to all District Types (refer to landscape standards for
screening and planting requirements)
Parking efficiency and location are important aspects when it
comes to how commercial developments successfully function
overtime. Parking, in most cases, occupies the most area of
land in each development, challenging designers and
engineers to balance both vehicular and pedestrian traffic. The
desire for clear, convenient parking will likely not go away
anytime soon. Factors such as location, accessibility, and
amount per use require a great deal of attention in the planning
process. It is important for the owner or developer to meet
these demands from a physical and financial perspective.
Due to the current setback and other regulations, Mayfield
Road and SOM Center Road are challenged with buildings
separated from the street by fields of parking. In most cases,
parking lots surround the buildings allowing pedestrians little to
no direct access to the primary entrances from nearby
sidewalks without walking through vehicular circulation zones.
This condition has added to the decay we currently see along
the corridor. A hybrid approach which emphasizes safe and
quality pedestrian experiences, and allows for clear vehicular
routes and parking, is one the overall goals for the revitalization
of Mayfield Road.
SP-7 Standards:
a. Off-Street parking schedule by use type for all districts is
defined in section 1189.05 of the current City Zoning
Ordinance. New exceptions include:
Retail commercial sales, excluding drive-thru facilities
= 1 space per 300 gross feet
Restaurants and other food or beverage facilities
= 1 space per 200 gross feet
b. District Type MU-C: In addition to the parking schedule,
off-Street parking shall follow section 1180.03h of the
current City Zoning Ordinance.
c. Off-Street parking is prohibited between the street and
the designated primary entrance side of any building.
See Figure 6.8.
d. Off-Street parking areas shall not occupy more than 1/3

Figure 6.7 – Large scaled open space
parks or plazas planned in MU-C
developments such as market
pavilions, event space and green
commons provide spaces to focus
social gatherings.
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of the frontage along Mayfield Road or SOM Center Road for each development measured from
centerline of bordering streets. See Figure 6.9. All parking exposed to Mayfield Road or SOM
Center Road shall be subject to additional enhancements according to the landscaping standards
found in section L-3 of this manual.
e. Surface parking shall not exceed 110% of the minimum parking requirement calculated by use
type.
f. Off-Street parking that abuts Mayfield Road, SOM Center Road or any internal street shall be
enhanced according to the landscaping standards found in section L-3 of this manual.
g. Off-Street parking areas that contain more than 80 parking spaces shall be subject to additional
enhancements according to the landscaping standards found in section L-2 of this manual.
h. On-street parking located along internal streets shall be counted in the overall parking calculations.
i. All residential uses shall have designated off-street parking. Refer to the current City Zoning
Ordinance for the residential parking schedule.

Figure 6.8 – Diagrams illustrating off-street parking orientation. Left image is not acceptable as this site plan
locates off-street parking between its primary entrance and Mayfield Road. Right image is acceptable as this site
plan locates parking to the rear of the development with primary entrances facing Mayfield.

SP-7 Guidelines:
a. Where a high mix of uses exists, shared parking analysis is encouraged due to various parking
demands at different times of the week or day. A parking consultant should be used to explore
specific options for reducing parking on the more complex developments. The reduction of
parking ultimately promotes more area for buildings and/ or open space.
b. Designated valet stations and services should be promoted for all developments and uses
excluding residential.
c. When financially feasible, structured parking garages are encouraged to reduce the amount of
surface parking found in the larger MU-C district type development. All structured parking should
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be counted towards the minimum parking requirements. Financial or project incentives may be
worked into the planning process when structured parking is under consideration.
d. Chapter 1189 of the City Zoning Ordinance outlines off-Street parking and loading requirements.
All requirements defined are applicable with the exception of the revised standards listed above.

SP-8: Vehicular Access Points
Applies to all District Types
Clear and direct vehicular access into
each development along Mayfield Road or
SOM Center Road provides convenience
for each commercial tenant and their
customers. Over time, the number of curb
cuts has increased along the corridor due
to the increase in traffic demands and lack
of shared planning strategies. The
reduction of vehicular access points or
curb cuts will set the stage for a safer
pedestrian environment. Limiting access
points and consolidation of existing curb
cuts will also result in fewer traffic incident
conditions, increase continuity of the
sidewalk
and
landscaping,
while
enhancing the overall streetscape qualities
of the Corridor.

Figure 6.9 – Diagram illustrating limits of off-street parking
fronting Mayfield Road. In this example a small pocket park
acts as a buffer between the parking area and Mayfield Road.
Without the pocket park as a buffer, 1/3 of the property
frontage can be off-street parking and L-3 standards would
need to be implemented.

SP-8 Standards:
a. Access points to each development shall follow section 1189.08 of the current City Zoning
Ordinance. Maximum widths listed shall be strictly enforced.
b. No more than one access point from Mayfield Road or SOM Center Road shall be allowed for
each property unless that property is subdivided into blocks.
c. District Type MU-C: Access points from Mayfield Road or SOM Center Road shall be limited to the
streets that form the block structure. Access directly into parking areas shall be prohibited. See
Figure 6.10.
d. District Type MU-C: Access points, either public or private, from Mayfield Road or SOM Center
Road shall be of a sufficient length to allow proper traffic queuing as deemed necessary by a
professional traffic engineer or consultant.
SP-8 Guidelines:
a. Consolidation of existing vehicular access points along Mayfield Road is encouraged. Steps
should be taken between adjacent properties to allow joint access driveways, shared parking,
AECOM | Design Standards and Guidelines
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access easements, or access to intersecting streets. Potential incentives can be given to owners
or developers who work together to reduce vehicular access points.
b. A planned timeframe for all properties should be put in place that focuses on the consolidation of
existing curb cuts. This plan should then correspond to the potential public streetscape design
and implementation. Addressing both items at the same time will increase the feasibility of the
project and act as a catalyst for new development.

Figure 6.10 – Diagrams illustrating vehicular access in MU-C districts only. Right diagram is not acceptable as
vehicular access off Mayfield Road leads directly into off-street parking. Left image is acceptable as an Internal
Street provides access from Mayfield Road to off-street parking areas.

SP-9: Sidewalks and Crosswalks
Applies to all District Types
Sidewalks and crosswalks are the primary elements used to connect pedestrians to buildings, open
spaces, parking areas, and public and private properties. It is important that the network of sidewalks be
accessible and designed using clear, safe, and comfortable principles. Mayfield Road currently is
dominated by the automobile and has little qualities of pedestrian connectivity. The primary goal to this
manual emphasizes the pedestrian experience therefore it is necessary for sidewalk and crosswalk
connections be standardized with a heightened sense of security and accessibility.
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SP-9 Standards:
a. Sidewalks shall be provided along all designated streets, either public or private.
b. Sidewalks shall provide direct access to the following:
1. Primary entrance/s to each building.
2. Sidewalks located at the shared boundary of adjacent private and public properties.
3. Parking areas that serve a building/s.
4. Site amenities and plaza type spaces.
c. Sidewalks shall be a minimum of 6 feet clear in width. Sidewalks shall be a minimum of 8 feet clear
in width where on-street parking occurs adjacent to the sidewalk.
d. Internal access to any development along Mayfield Road or SOM Center Road shall be provided in
the form of a sidewalk or hard open space connection. The distance between connections shall be
no greater than 100 feet fronting Mayfield Road or SOM Center Road.
e. Crosswalks shall be a minimum of 8 feet clear in width and shall be delineated and standardized
through the change in paving material, texture and/ or pattern.
f. All sidewalks and crosswalks designs shall meet the local and state codes as well as the federally
regulated ADA standards for Accessible Design.

Figure 6.11 – Sidewalks and crosswalks should incorporate a consistent design language throughout the
corridor. Images above illustrate the variety of designs, materials and colors that could be implemented to
highlight certain districts or themed commercial open space.
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SP-9 Guidelines:
a. Wider sidewalks along the primary edges of retail, restaurant, and other commercial uses are
encouraged to allow for such amenities as landscaping, furniture, public art, multi-functional
events and lighting. Refer to standard L-4 Open Space Amenities for more details.
b. It is encouraged that sidewalks within all developments, especially the MU-C district type, integrate
various materials and colors into the design. This will help break up the monotony of concrete and
add to the human scale qualities of the space. See Figure 6.11.
c. The City should standardize the crosswalk material and patterns used along the entire length of the
commercial corridor for safety reasons. Acceptable crosswalk materials include brick, integrally
colored stamped concrete, or other approved surface textured materials.

SP-10: Traffic Study
Applies to all District Types
Mayfield Road is currently the City of Mayfield Heights primary commercial corridor. Each development
affects the overall intensity of traffic for all modes of transportation. A significant portion of this manual
focuses on the diversification of uses along Mayfield Road and SOM Center Road in both small and large
scaled developments. Mixed-use commercial developments initially increase traffic patterns in and around
the neighborhood due to their density. The way in which all forms of travel work together, including
automobiles, transit vehicles, bicycles and pedestrians, will ultimately contribute to the overall identity of
the Corridor and potential reduction of vehicular traffic overtime.
SP-10 Standards:
a. All aspects of the development including the Block Structure, Street Network and parking shall be
analyzed by a traffic engineer set by section 1101.04 of the current City zoning ordinance.

Figure 6.12 – Examples of traffic calming designs improve the comfort and security for the pedestrian. Median
narrows the street profile which in return reduces speeds. Curb extensions shorten crosswalks and protect on-street
parking areas from moving traffic. Raised and/or textured crosswalks create ‘speed tables’ which slows traffic.
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SP-10 Guidelines:
a. A traffic engineer should be brought into the planning process as early as possible when any
modifications or additions are proposed for signalized intersections along Mayfield Road or SOM
Center Road. All local and state standards will impact the signal accessibility.
b. All forms of traffic calming devices should be evaluated in each development to improve
pedestrian mobility and increase safety. Devices such as curb extensions, median islands, speed
humps, and textured crosswalks should be examined as possible solutions to vehicular areas.
See Figures 6.12.

Architectural Building Standards/ Guidelines
This section focuses on the architectural standards for the buildings, including signage elements and
unique building types within each district type. Building design begins to form the overall identity of the
area through such characteristics as function, scale, height, mass, and articulation. The culmination of all
these elements results in a built environment that people can use, relate to and appreciate. The Mayfield
Heights Commercial Corridor currently contains a majority of the City’s commercial buildings and
transportation infrastructure but lacks quality and identifiable character. This is due to many factors
already discussed in the site planning standards and guidelines. The physical characteristics of buildings
also contribute a great deal to the overall experience of the Corridor. Many buildings found along the street
lack qualities of orientation, transparency, human-scaled detailing and texture. These deficiencies in
architecture stem from the fact that most buildings were designed from the perspective of an automobile.
The elements defined below will address major building features required to encourage a more pedestrian
friendly environment along Mayfield Road.

AB-1: Character
Mayfield Road is situated as the primary entrance to the City of Mayfield Heights whether or not you’re
coming in from the east or west side of town. It is essential that this artery promotes a positive impression
and reflects a unique identity for the community. Mayfield Road and SOM Center Road currently exhibits a
mixture of building styles, scale, and materials. The variation of architecture, when used correctly, provides
a unique experience for both visitors and residents. This mix of traditional and modern architecture
provides a sense of versatility throughout the corridor, however, this mixture cannot stand alone. A
juxtaposition of styles must also be combined using other general principles of architecture such as
repetition, connectivity, and harmony. Proper building proportions, pedestrian connections, and a clear
system of cohesive elements must accompany this variety in architecture in order to successfully create a
sense of place. Current conditions along Mayfield Road and SOM Center Road lack many of these
general principles. Large sections of blank walls, empty voids between buildings, and little detailing along
the building façades are just some of the examples that we see today. See Figures 6.13. The design
guidelines listed do not intend to suggest a specific style of architecture but rather highlights key
characteristics in place-making with respect to the surrounding neighborhood and future development.
Mayfield Road’s proposed streetscape plan will also have a significant impact on the overall character of
the corridor as discussed in chapter 5 – Streetscape.
AECOM | Design Standards and Guidelines
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Figure 6.13 – Some buildings along Mayfield Road and adjoining collector streets lack character due to large parking
setbacks and separations, shortage of architectural details, and sections of blank walls.

AB-1 Guidelines:
a. Building design and styles shall not be restricted as stated in section 1180.06b of the current City
zoning ordinance.
b. It is encouraged that qualities of ‘timeless’ architecture be utilized throughout areas of
redevelopment and new development along the corridor. In many cases, commercial development
is designed with only short-term financial goals in mind. Timeless qualities will help structure the
development with specific goals which generally don’t require excessive funding. These goals
include principles of adaptability, durability, environmental sensitivity, sustainability, technology,
and proportionality.
Adaptability:
Durability:
Environmental:

Sustainability:
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Flexible solutions that are open and overtime allows change to occur
without extensive restructuring.
The use of methods and materials that have been proven to hold up over an
extended period of time.
Site planning and building design that takes advantage of the
environmental conditions and integrates them into the overall development
plan.
Include methods of design that conserves energy, provides for healthier
spaces and promotes the reuse of natural resources.
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Technology:
Proportionality:

The inclusion of innovative design techniques and the use of advanced
engineered systems.
Respect natural proportions while keeping the human scale in mind.

AB-2: Orientation and Frontage
Applies to all District Types
Building placement and entrance orientation is another important aspect in a commercial corridor setting.
Street front entrances and grouped buildings provide convenience for customers by minimizing walking
distances from sidewalks and adjacent properties. Commercial developments with lively streetscapes and
interconnected open spaces become healthy for business. Entrances fronted by large parking lots have
their potential for street activity eliminated, impacting the way in which the architectural character of the
building and space is perceived. Proper placement of primary entrances reinforces the street frontage in
addition to any internal pedestrian connections. Activity within the building then has the opportunity to
extend out to the sidewalk or open space and enhance the overall outdoor experience.
AB-2 Standards:
a. All buildings and/ or tenant spaces shall incorporate a minimum of one entrance oriented
toward Mayfield Road, SOM Center Road or an Internal Street, or toward an open space in
the form of a plaza.
b. District Type U-N: At least 50% of a parcel frontage along Mayfield Road or SOM Center
Road shall be occupied by a building within the setback limits and/ or by means of an
open space in the form of a plaza with direct access to the building. See Figure 6.14.

Figure 6.14 – Conceptual U-N development illustrating 100% of the
Mayfield Road frontage occupied by either building or open space.

Figure 6.15 – Conceptual MU-C development illustrating 85% of the Mayfield Road frontage occupied by either
buildings or open spaces. Note that the parking area fronting the street still requires screening per standard L-2.
AECOM | Design Standards and Guidelines
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c. District Type MU-N: At least 50% of a parcel frontage along Mayfield Road or SOM Center
Road shall be occupied by building/s within the setback limits and/ or by means of open
space in the form of a plaza with direct access to the building.
d. District Type MU-C: At least 70% of the overall development frontage along Mayfield Road
or SOM Center Road shall be occupied by buildings within the setback limits and/ or by
means of open space in the form of a plaza with direct access to the building. See Figure
6.15.
e. District Type MU-C: Where three or more buildings occur, orientation and entrance
frontages shall complement each other by framing Mayfield Road, SOM Center Road and/
or a primary internal street, or enclosing a large open space on at least two sides. See
Figure 6.16.

Figure 6.16 – The left conceptual plan of a MU-C
development shows three buildings oriented around
an event open space. The right conceptual plan
illustrates three buildings framing an Internal Street
with on-street parking. Primary entrance locations
work together in both examples to create a synergy of
activity and focal points.

AB-2 Guidelines:
a. Buildings located on a street corner or a corner of a street and an open space are
encouraged to incorporate a primary entrance at or near that corner. Corner entries create
unique visual opportunities and help activate street and sidewalk intersections.
b. On-street parking is encouraged where primary entrances occur along internal streets in
larger mixed-use developments.
c. Frontages along Mayfield Road, SOM Center Road and internal streets that are not
occupied by buildings or plazas are encouraged to incorporate decorative features along
the street and sidewalk such as low landscape walls, landscaping, or other site amenities.
Refer to parking screening and open space amenities in the Landscape Standards section
of this manual.
d. Primary building entrances should be clearly defined using a hierarchy in massing or by
incorporating various elements such as canopies, signage and/or arcades.
6-18
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AB-3: Height
Applies to all District Types
Building height influences the overall character of an area especially in a development with a mix of
residential uses. Currently along Mayfield Road, 1-2 story buildings occur ranging in height. Zoning
regulations for the City of Mayfield Heights list specific heights for each use group as well as location
restrictions due to surrounding uses. A healthy commercial corridor incorporates a mix of uses which in
return promotes various building heights. While new developments occur along Mayfield Road, it is
important to plan them in a way that does not severely impact the adjacent single family residential
properties or other sensitive uses. Density, scale, views, and natural light are all factors to consider when
designing taller buildings and increasing density.
AB-3 Standards:
a. District Type U-N: Maximum building height shall not exceed 40 feet.
1 -3 stories shall be permitted.
b. District Type MU-N: Maximum building height shall not exceed 55 feet.
1 -4 stories shall be permitted.
c. District Type MU-C: Maximum building height shall not exceed 65 feet.
1 -5 stories shall be permitted.
d. Where buildings in any district are located within 100 feet of a single-family use, a
maximum building height shall not exceed 30 feet set by section 1195.05b of the current
City zoning ordinance. See Figure 6.17.
e. Except in the U-N District Type, additional heights shall be subject to approval by the
Planning Commission and City Council.

Figure 6.17 – Diagram illustrating the height limitations with respect to single family residential use.

AB-3 Guidelines:
a. The ‘step down’ approach is encouraged when designing new development with higher
density and taller buildings adjacent to single or two family residential uses. Building
heights need to be compatible to their surroundings. The way in which certain building
elements are massed can help mitigate height differences such as roof and fenestration
design.
AECOM | Design Standards and Guidelines
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AB-4: Scale
Applies to all District Types
Building scale is dictated by a number of factors such as height, massing, articulation and material use.
The existing residential and commercial fabric within and surrounding the commercial corridor shall not be
ignored when modifying existing structures or planning new developments. The goal of the Mayfield
Heights Commercial Corridor Design Manual is to promote a more pedestrian oriented experience.
Continuity and compatibility in building forms and massing will overtime help strengthen the pedestrian
interaction while respecting the scale of the surrounding neighborhoods. Sensitive design with respect to
the overall building massing and human-scaled elements will ultimately provide an identifiable character to
each development.
AB-4 Guidelines:
a. New development, infill and redevelopment projects in areas with an established character are
encouraged to be compatible with or complement the established proportions and building mass
of adjacent developments and/or developments.
b. Where buildings are adjacent to ground level residential uses, building massing should be
designed to create a transition from the edges of a commercial center inward. Smaller building
masses are best located near edges of the center when adjacent to low scale residential. Larger
masses should be located along the edge of Mayfield Road, SOM Center Road and/or central to
the overall development.

AB-5: Articulation
Applies to all District Types
As mentioned above, it is important for existing and new developments along the commercial corridor to
focus on design using the human-scale. Many of the buildings along Mayfield Road are primarily
influenced by vehicular movements and views from the car. The perception of a building from a pedestrian
perspective is radically different than one traveling in a car. Auto-scaled buildings tend to be less
articulated with large blank walls and large signage disassociated from the pedestrian realm. Most
successful pedestrian oriented commercial corridors and developments are experienced from a variety of
perspectives. These views change as one moves throughout the landscape. The interaction between the
building and the pedestrian occurs on different levels for commercial developments. The base, middle
and top of the buildings must all work together to complete the overall architectural composition. An
emphasis on the base detailing will add more value to the pedestrian experience especially in a retail
setting. The use of texture and relief along the front and sides of buildings will visually delineate humanscaled spaces and encourage physical interactions within the built environment.
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AB-5 Standards:
a. The front facade of a building shall include a minimum of 2 articulation elements for every 30 feet
of horizontal distance. Articulation elements include but are not limited to; pilasters, columns,
arcades, change of material or texture, change of horizontal and/or vertical wall plane, fixed
canopies, balconies, dormers, etc.
b. Side and rear walls of a building shall include a minimum of 2 articulation elements for the entire
building length.
c. Free standing buildings that are less than 4,000 square feet in gross area shall include a minimum
of 2 articulation elements for every 30 feet of horizontal distance on all sides.
d. For large single-use buildings with the primary façade exceeding 200 feet in horizontal distance, a
minimum of 2 major identifying features shall be incorporated into the building design.
e. Windows shall not be included as an articulation element and shall be addressed in AB-6.
f. Weather protection elements such as building overhangs, canopies and awnings shall be
designed at all primary entrances of a building. These elements shall respect the overall
architectural form and materiality of the building. See Figure 6.19.
AB-5 Guidelines:
a. Attention should be given to the architectural treatment of the first 20 feet in vertical height along
primary facades of all buildings. Use of highly textured or patterned materials, layering of details,
reveals and banding will help add visual interest to the base of the building. See Figure 6.18.

Figure 6.18– The first 20 feet of a building’s façade should place emphasis on human scaled features to
encourage activity and interaction at the street level.

b. MU-C District Type: Due to the excessive widths and depths, large single-use buildings are
encouraged to attach, on at least one side, smaller scale commercial uses or tenants to activate
the otherwise vacant edge.
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AB-6: Transparency
Applies to all District Types
Window or storefront transparency is a key element in
any commercial development, especially in retail
oriented projects. Most small scale commercial
spaces still rely on some form of transparency to
advertise and display their merchandise. Large scale
buildings tend to be more internal facing therefore
minimizing or eliminating forms of transparency. A
successful storefront with display windows is healthy
for business and contributes to the street and
sidewalk vitality. Windows are one of the most critical
forms of articulation on the building as long expanses
of blank walls become monotonous and uninviting to
the users. Windows attract people, who in return act
as a security system for business. Windows also allow
tenants to interact with private and public spaces
surrounding the building. Extending the interior
spaces to the exterior through transparency can
create unique pedestrian environments along
commercial corridors.

Figure 6.19– Primary entrances should incorporate
weather protection systems to complement the
architecture and increase building articulation.

6-22

AECOM | Design Standards and Guidelines

AB-6 Standards:
a. Primary front facades shall have non-reflective,
transparent windows, doors or glazed areas covering
a minimum of 60% of wall surface at the pedestrian
level between 2-8 feet above finished grade. This
standard shall also apply to the secondary façade for
buildings located on a street corner. See Figure 6.20.
b. Side
walls shall have
non-reflective,
transparent windows, doors or glazed areas covering
a minimum of 30% of wall surface at the pedestrian
level between 2-8 feet above finished grade.
c. Reflective or any type of opaque glazing shall
not be included as part of the transparency
calculations. Glazing with a minimum of 85% light
transmission shall be permitted to be included in the
calculation.
d. Display cases or windows with a minimum of
24” of interior depth shall be included in the
transparency calculation. See Figure 6.21.

Mayfield Heights Commercial Corridor Design Manual

Figure 6.20 – Elevation sketch illustrating a conceptual primary façade with 60% transparency between 2-8 feet.

AB-6 Guidelines:
a. Operable storefronts such as accordion, sliding or garage door type systems are encouraged to
promote interaction between the building and sidewalk or adjacent open space activity.
b. Floor to ceiling storefronts windows are encouraged to maximize light and sidewalk interaction.
c. Retail entrance doors should be primarily comprised of glass to allow clear visibility of pedestrian
flow and activity.

Figure 6.21 – Photos above show a mixed-use development that utilizes both display windows and storefront to
achieve proper transparency at the ground level.
AECOM | Design Standards and Guidelines
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AB-7: Materials and Color
Applies to all District Types
A consistent palette of colors and durable exterior materials used in the construction of buildings and site
amenities add to the character of the area. Not just each individual building, but the overall composition of
a corridor can be impacted by the proper use of materials and colors. Both durability and sustainability,
two of the six principles described earlier under ‘character’, can be acknowledged utilizing high quality,
easily maintained materials that will retain their initial design appearance over time. Proper scale and
proportion are also important factors when selecting materials as they can be used to break down larger
building forms. The sense of human scale is accentuated by use of accent materials, colors and layered
detailing along the ground level of a commercial setting. Emphasis should be placed on the details of a
building from a pedestrian’s point of view and not from the front seat of a car.
AB-7 Standards:
a. Prohibited materials include aluminum or vinyl siding,
standard non-colored concrete, cinder block, exposed
manufactured sheathing products or T1-11 wood siding.
b. ‘Dryvit’ shall not be exposed on the lowest 10 feet of any
structure unless accent banding, reveals or coursing is used.
No more than 20% of these materials shall be used on the
primary façade of a building.
c. Brick masonry units shall be no larger than 4”high x 12”
long in nominal size.
d. Intense, bright or fluorescent colors shall be limited only
to accents and shall not be more than 30% of the predominant
color on any wall or roof of a building or accessory structure,
excluding signs. See Figure 6.22.

Figure 6.22 – Photos above show
color used to accent both interior and
exterior elements. Both are effective
examples of color and do not
dominate their surroundings.
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AB-7 Guidelines:
a. Primary exterior wall materials should include, but not
limited to, brick masonry, integrally colored concrete masonry
units, natural and synthetic stone, architectural precast
concrete, stucco, metal paneling, glass and wood including
heavy timber or glulam systems. See Figure 6.23.
b. Primary roofing materials should include, but not limited
to, standing seam metal, architectural shingles, and sustainable
roofing systems such as green roof or reflective membranes.
c. Brick masonry is encouraged to be in standard size with
natural earth toned colors. Integrally colored grout should also
complement the overall masonry color.
d. It is encouraged to use materials that are extracted and
manufactured within the region.
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e. Color schemes should tie building/s elements together and should be used to enhance the
architectural form of the building. Building colors are encouraged to use natural or earthy tones
using intense colors only as highlights.

Figure 6.23 – Primary exterior materials should be durable and include stone, brick, wood, and metal. Natural or
earthy tones are preferred over bright, intense colors.

AB-8: Signage
Applies to all District Types
The Mayfield Heights Commercial Corridor is planned to accommodate a mixture of uses such as retail,
restaurants or cafes, banks, offices, and residential. The way in which these uses are identified and
advertised along the Corridor is a significant factor when traveling by foot or in a car. This section of the
manual defines various signage types used throughout mixed-use commercial environments and provide
dimensional criteria to unify the elements. All signs should be architectural in nature and are encouraged
to be innovative to establish a unique but consistent image throughout the Corridor. References to the
current signage regulations will be made and can be found in Chapter 1191 of the City’s Zoning
Ordinance. The goal of this section is to preserve the aesthetic qualities and principles of the current sign
regulations while establishing additional means and methods needed in order for a commercial corridor of
this magnitude to feasibly function according to its size, programmed uses, and potential regional draw.
There are primarily two types of signage; freestanding signs and wall mounted signs.
Freestanding Signs Types:
Freestanding sign types are signs that are permanent and self-supporting. These signs shall not be
supported from buildings or fencing. A mixed-use commercial corridor incorporates various types of
freestanding signs to properly advertise tenants, direct users and identify specific developments.
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F1. Primary Monument Sign
Primary monument signs are used in mixed-use developments and advertise multiple tenants located
within the development boundary. These sign are supported entirely by their own ground-mounted
structural solid base. See Figure 6.24.

Figure 6.24 – Acceptable examples of an F1 Primary Monument Sign. Refer to the standards for dimensional criteria.

F2. Project Identification Sign
Project ID signs are used in mixed-use developments and identify the project or development identification
only. In no case shall advertisement for business be permitted on this sign type. See Figure 6.25.

Figure 6.25 – Acceptable examples of an F2 Project Identification Sign. Refer to the standards for dimensional criteria.

F3. Outparcel Sign
Outparcel signs are used for single-use developments and developments with free standing buildings that
are part of a mixed-use project that do not have the opportunity to advertise using the primary monument
type sign. See Figure 6.26.
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Figure 6.26 – Acceptable examples of an F3 Outparcel Sign. Refer to the standards for dimensional criteria.

F4. Vehicular Directional
Vehicular directional signs are used to direct and guide traffic to the appropriate parking areas, entrances,
exits, and service areas of larger developments. This sign type may include names of businesses or logos
to help vehicles navigate to their proper destination. See Figure 6.27.
F5. Pedestrian Directory
Freestanding pedestrian directories
are commonly used in large mixeduse developments to assist in
wayfinding. These directories are
primarily in the form of an illuminated
cabinet containing an overall map of
the project in order to guide
pedestrians to specific locations
within that development.

Figure 6.27 – Right image is an acceptable example of an F4
Vehicular Directional sign. The center and left images illustrate
acceptable examples of an F5 Pedestrian Directory. Refer to the
standards for dimensional criteria.

Wall Sign Types:
Wall mounted signs are elements that are permanently affixed to an exterior surface of any building.
These signs are constructed of durable materials and are in the form of block symbols or letters. Lettering
or symbols, or combination of, placed upon marquees, canopies or awnings are also considered walls
mounted signs. Hierarchy and proper placement are key factors when designing this type of signage.
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W1. Primary Wall Mounted Sign
This sign type identifies individual tenants within the building and occurs on the exterior façade of the
building in which the tenant is located. These signs are to be located on the side of the building that is
considered the primary entrance to the tenant space. See Figure 6.28.

Figure 6.28 – Examples of W1 Primary Wall Mounted Signs. Refer to the standards for dimensional criteria.

W2. Secondary Wall Mounted Sign
Secondary wall signs may be located on a non-entrance side of the building that contains that tenant
space. Due to rear parking locations and open space requirements, these signs make it visually easier to
locate a tenant from the back or side orientation.

Figure 6.29 – Examples of W3 Under Canopy Signs. Refer to the standards for dimensional criteria.
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W3. Under Canopy Sign
Under canopy sign types are permitted when building overhangs, canopies or arcades are designed
along the primary front of a tenant’s space. These signs supplement the tenant’s identification along a
sidewalk when a continuous overhang or canopy blocks the view of the wall mounted signs.
See Figure 6.29.
AB-8 Standards:
a. All sign types not addressed in this manual shall be governed by Chapter 1191 of the City’s Zoning
Ordinance.
b. All signs types, designs and locations, including material and color, shall be submitted to the City
for review and final approval. Overall areas listed for each sign type includes all materials
associated with the construction of the sign, including the base and frame.
c. Sign Type F1 shall be permitted in MU-N and MU-C district types only. Each phase of
development shall be permitted to have 1 Sign Type F1 located adjacent to Mayfield Road or SOM
Center Road. The maximum sign height shall be 10 feet and a maximum of width of 20 feet. In no
case shall any one tenant sign exceed 40 square feet per face.
d. Sign Type F2 shall be permitted in MU-N and MU-C district types only. Sign Type F2 shall be used
only to identify the project name and/or logo. In no case shall tenant names or advertisement for
businesses be permitted on the sign. Sign area shall be limited to 40 square feet for each face.
The maximum sign height shall be 10 feet.
e. Sign Type F3 shall be permitted in all district types. One Sign Type F3 shall be permitted for each
building or parcel that does not advertise using a ‘F1’ type sign. The allowable area of the sign
shall be determined based on the primary street frontage. Parcels with frontage 200 feet or less
shall be allowed a maximum of 30 square feet in sign area. Parcels with frontage 200 feet or more
shall be allowed a maximum of 50 square feet in sign area. The maximum sign height shall be 5
feet and a maximum of width of 10 feet.
f. Sign Type F4 shall be permitted in all district types. Sign Type F4 shall be permitted to include the
names of businesses and/or logos and shall not exceed one-quarter of the sign area. The
maximum sign area permitted shall be 10 square feet. The maximum sign height shall be 6 feet.
g. Sign Type F5 shall be permitted in MU-N and MU-C district types only. Sign Type F5 shall be
permitted to include the overall map of the project. Two-sided directories shall be permitted to
advertise businesses on one side only. The maximum sign area permitted shall be 24 square feet.
The maximum sign height shall be 8 feet.
h. Sign Type W1 shall be permitted in all district types. Sign Type W1 shall have an area of 10 percent
of the surface area of the primary exterior façade up to a maximum of 100 square feet. Multiple
signs shall be permitted as long as the maximum area is not exceeded.
i. Sign Type W2 shall be permitted in all district types. Sign Type W2 shall have a maximum area of
24 square feet. Sign locations shall be permitted to face public right-of-ways, parking areas,
private internal streets, or drives.
j. Sign Type W3 shall be permitted in all district types. Each tenant shall be permitted to use 1
pedestrian oriented under canopy or arcade sign with a maximum area of 4 square feet. A

AECOM | Design Standards and Guidelines

6-29

Mayfield Heights Commercial Corridor Design Manual

minimum clearance of 9 feet from finished grade shall be maintained at the sign location. Sign
Type W3 shall contain the name and/or logo in which the tenant is located.
k. Materials used to construct the various sign types shall be compatible with the architecture and
materiality of the buildings used within that development.
AB-8 Guidelines:
a. Projecting signs oriented perpendicular to the building provides better visibility from the sidewalk
for pedestrians. This style of wall mounted signage is encouraged in a dense mixed-use
environment.
b. Logos and other signage graphics on fabric awning systems are encouraged.

AB-9: Servicing and Screening (See also Landscape Screening)
Applies to all District Types
Service areas including loading docks, refuse collection areas, and storage areas can negatively impact
adjacent uses with noise, odors and visually blight. Mechanical and utility equipment can also contribute
to these issues when they are not properly planned for or sited in an inappropriate location. Impacts to the
surrounding developments and neighborhoods can be mitigated using proper space programming and
screening treatment. It is important to visually screen service areas and equipment but at the same time
allow for proper maintenance and access.
AB-9 Standards:
a. All service and loading areas shall be oriented toward the rear or sides of the building and shall be
visually screened from any street or pedestrian walkway or open space.
b. The storage of refuse shall be provided inside the buildings or within an outdoor area visually
screened by walls or fencings. The height of the trash equipment shall not exceed the height of the
screening wall or fencing. These refuse or storage enclosures shall be compatible to the overall
building design using similar forms and materials. See Figure 6.30.

Figure 6.30 – Outdoor storage and refuse areas shall be enclosed by walls or fences. Landscaping or green screens
are an effective way to obscure views from loading areas.
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c. All wall, ground and roof mounted mechanical or utility service equipment shall be located toward
the rear or sides of the buildings and shall be screened from the public view by roof forms,
parapets, walls, fencings or heavy landscaping.
d. Integral roof forms shall be the primary means of which rooftop mechanical equipment screening.
Separate screening walls or louvers shall be used as secondary means of screening. See Figure
6.31.

Figure 6.31 – Rooftop mechanical equipment shall be out of the public’s view or line of sight. Parapet and other roof
forms are the most effective way to achieve proper screening.

AB-9 Guidelines:
a. Larger mixed-use developments should concentrate or create common service courts to minimize
the impacts to the surrounding area.
b. Refer to the landscaping standard L-3 for vegetative screening and buffer methods.

AB-10: Parking Garage Structures
Limited to District Type: MU-C
Throughout the country, large mixed-use developments use structured parking garages to reduce the
amount of land area allocated for parking. Parking garages will help consolidate and minimize the
vehicular impacts of a development while enhancing the pedestrian environment. However, garages are
costly and in most cases are not financially feasible for the owner or developer to construct. In many
cases, municipalities and developers work together to generate financial strategies and incentives in order
to integrate a parking facility into a plan. Clear accessibility, efficiency, and security are all factors when
designing parking garages within mixed-use settings. See Figure 6.32.
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Figure 6.32 – Direct and efficient access in and out of parking garages within a mixed-use development is an
important factor as it reduces vehicular congestion and increases pedestrian safety. This conceptual plan illustrates
direct access from Mayfield to a parking structure near the rear of the property.

AB-10 Standards:
a. Structured parking garages fronting Mayfield Road or SOM Center Road shall include a ground
floor commercial use other than parking for a minimum of 70% the frontage length. See Figure
6.33.
b. Structured parking garages shall meet all architectural building standards listed in this manual with
the exception of AB-6 Transparency (as it relates to glass).
c. Vehicles located on the upper levels of a parking garage shall be screened from public view at
ground level.

Figure 6.33 – Parking garages planned along Mayfield Road or SOM Center Road shall include a ground floor
commercial use. Photos above illustrate projects where upper level parking occurs over retail with the architecture
blending both uses seamlessly.

AB-10 Guidelines:
a. Special attention should be given to the lower level articulation and materiality of the parking
garage to be compatible with the surrounding architecture.
b. Vehicular entrances or access points should be oriented away from the primary street frontage and
minimize impacts to pedestrian circulation.
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AB-11: Drive-Through Window Establishments
Applies to all District Types
Commercial uses that provide drive-through window services are commonly found throughout the City
and along Mayfield Road. These types of establishments focus more on vehicular movement and less on
pedestrian activity. There are many factors that can’t be ignored when planning a development with drivethrough functions such as lane placement, window orientation, stacking distances, and access points.
Special attention must be given to these elements early in the planning process in order to successfully
provide a safer more interconnected environment for the pedestrian and the surrounding uses. The
standards listed below are in addition to all the architectural building standards listed in this manual.
AB-11 Standards:
a. No parking or drive-through lane shall be permitted between the building and the primary street
and, if applicable, secondary street. See Figure 6.34.
b. Drive-through lanes shall be located on no more than two sides of the building.
c. Drive-through windows shall be located on the side or rear of the building.
d. Stacking lanes shall be designed to avoid blocking parking access and loading services.
AB-11 Guidelines:
a. Drive-through buildings should be placed along the perimeter of large mixed-use developments to
minimize their vehicular impacts on the pedestrian circulation.
b. Drive-through facilities should be discouraged from locating adjacent to any residential use.
c. Heavy landscaping and open space areas such as outdoor seating should be used to screen
drive-through lanes and car stacking areas.
d. When possible, locate access points off Mayfield Road or SOM Center Road by utilizing new
internal roads or existing collector streets.

Figure 6.34 – Above are acceptable planning solutions to a bank or fast food drive-through establishment. Left
example provides multiple drive lanes to minimize stacking where the right example separates the drive-thru lane
from vehicular circulation and parking.
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Landscape Standards/ Guidelines
Landscape and site amenities are two major components when planning for redevelopment and new
development along an existing arterial commercial corridor. A unified landscape and amenity plan will
define the streetscape and internal circulation, both vehicular and pedestrian. Landscape design
incorporates many elements including planting areas, street furniture, lighting, art and open space
amenities. These features should be architecturally compatible with the buildings both in form and in
material. The ability for both the public and private realm to seamlessly blend together is a direct result of
quality landscaping and open space planning. The standards defined in this section will address the
primary elements required to encourage a unified landscape plan for all new and existing developments
within the Mayfield Heights Commercial Corridor.
Refer to Chapter 5 of this manual for the proposed Mayfield Road and typical Internal Street section
profiles. Many aspects of the landscape standards will be utilized in the proposed streetscape design to
form an overall identity for the corridor and surrounding properties.

L-1: Planting Materials
Applies to all District Types
Plant materials including trees, shrubs, ground cover, perennials and annuals make up a large portion of
the overall landscape plan. Each plant type plays a key role in the environment when it is appropriately
used in a commercial street and mixed-use setting. Plant form, texture, color, bloom time and fragrance
are all factors requiring consideration when locating specific species throughout a new or existing
commercial development, see Figure 6.35. Proper use of plants can enhance and frame desirable views
and screen undesirable areas. In all cases, climatic elements and maintenance routines should be taken
in to account before selecting certain species. Factors such as exposure, wind, salt tolerance, insects,
droughts, inundation tolerance and disease susceptibility should not be ignored in the early planning
stages. A unified planting plan applicable to all districts will establish a distinctive identity to the corridor
while at the same time improving its ecological presence.
L-1 Standards:
a. Visually compatible street trees with a general oval shape canopy and dense branching shall be
used along Mayfield Road and SOM Center Road to provide visual continuity and corridor identity.
b. Street trees located along Mayfield Road and SOM Center Road shall have a minimum caliper of 4
inches at the time of planting. All other street trees shall have a minimum caliper of 2 1/2 inches at
the time of planting.
c. One tree shall be planned for every 300 square feet of planted landscape area within a private
development.
d. A minimum of 40 percent of all trees shall be deciduous to increase shade and reduce the urban
’heat island’ effect. Refer to landscape standards L-2 for off-street surface parking landscape
requirements.
e. District Type MU-C: An irrigation system shall be installed for all landscaped areas.
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f.

Invasive plant species shall be prohibited. Refer to Ohio Invasive Plant Council for more
information.
g. Artificial plants and grasses shall be prohibited.

\

Figure 6.35 – This conceptual MU-C development plan illustrates the potential to integrate a wide variety of
landscaping and planting areas. Open green lawns, shade and buffer tree types, and seasonal plantings all play a
specific role in the comprehensive landscape plan and each offer a unique setting for the pedestrian to experience.

L-1 Guidelines:
a. The use of indigenous plant species, preferably sourced within 250 miles of the area, is
encouraged. Refer to Ohio State University’s native Plants of Ohio list, Bulletin 865 for more
information.
b. Biodiversity as it relates to the adaptability of plants is encouraged. Plants should be selected
based on their ability to adapt to our regions extreme weather conditions. By selecting plants that
are adaptable, the long term success is achievable while less maintenance is required.
c. Plant species should be grouped according to their watering needs.
d. The planting of native ground covers in lieu of conventional turf grass is encouraged as it requires
less maintenance. Limit turf grass areas to locations programmed for pedestrian or recreational
functions.
e. Use of planters is encouraged as they provide variety to the landscape and visual interest. Above
ground planters, movable pots and hanging plots can be combined with art to contribute quality
details to the pedestrian environment.
f. The preservation of healthy mature trees is encouraged when planning existing or new
developments.
g. Special attention should be given to street trees so that they do not obscure commercial signage,
storefronts and vehicular viewing angles or sight lines.

AECOM | Design Standards and Guidelines

6-35

Mayfield Heights Commercial Corridor Design Manual

L-2: Off-Street Parking Landscape

Applies to all District Types

Landscaping within surface parking has many benefits to its users and the environment. The proper
distribution of trees and other planting materials to surface parking helps break down the scale of parking
lots, provides shading for users and reduces the ‘heat island’ effect. The inclusion of surface parking
landscape also has its ecological advantages as when efficiently designed will decrease the quantity of
water runoff while increasing the quality. Sustainability becomes an important factor when large asphalt
parking areas cover a majority of the land area. Several ‘green’ techniques and systems can be put in
place to help mitigate the consequences of this impervious cover. Refer to the landscape standard L-9
Stormwater Management for specific methods used in reducing water runoff conditions.
L-2 Standards:
a. Surface parking areas that accommodate 80 cars or more shall be divided into smaller areas by
the introduction of planted medians with or without a pedestrian walkway. Planted medians shall
have a minimum width of 8 feet. Pedestrian walkways shall have a minimum of width of 6 feet and
shall lead the user to either a building entrance or sidewalk leading to an entrance.
b. For every 10 contiguous parking spaces, 1 planted island shall occur with a minimum size of 140
square feet of area. A minimum of 1 shade tree shall occur in each planted island and shall be
accompanied by shrubs or live ground cover. See Figure 6.36.
c. All rows or spines of parking shall terminate in a planted island configuration.
d. All island and medians shall be designed with 6 inch curbs to prevent damage to the landscaped
areas.
e. Rock used as ground cover in parking islands or medians shall be prohibited.

Figure 6.36 – The right off-street parking layout is commonly used throughout the current Mayfield Road Corridor
properties. This layout is not acceptable to the standards listed above. The acceptable left parking layout illustrates
the parking divided into smaller areas with appropriately located planted islands and walkway connections.
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L-2 Guidelines:
a. Non-living materials such as mulch and other organic ground cover should not be used as a
permanent landscape solution for parking areas. Mulch should be used temporarily until full plant
coverage is achieved.

L-3: Landscape Screening
Applies to all District Types
Certain elements common to a commercial mixed-use environment want to be separated or visibly
controlled. These elements include service areas, differing land uses, off-street parking areas, and utility
areas. Using appropriate screening techniques will help orient pedestrian views and movement away from
adjacent vehicular areas such as parking lots or loading docks. Landscape buffers will also soften an area
between two non-compatible uses such as a residential building adjacent to a parking garage. Open
space design will use landscaping to define outdoor rooms, plazas and formal spaces intended for
pedestrian activities or functions. Screening standards are currently defined in the City Zoning Ordinance
under various use districts. The standards set forth in this section should supplement the current zoning
regulations and in some cases are more restrictive.
L-3 Standards:
a. All off-street parking areas fronting Mayfield Road, SOM Center Road and Internal Streets shall be
screened by a solid non-living structure such as a masonry wall or a solid fence constructed of
materials approved by the Planning Commission. Alternatively, vegetation shall be used as
screening with a minimum of 70 percent opacity within 3 years (more restrictive than the current
ordinance 1180.04a). In both options, the height of the screening shall be a minimum of 42 inches
from finished grade. See Figure 6.37.
b. Screening between all ground level residential uses shall follow the standards set by section
1171.04 and 1180.04b of the current City Zoning Ordinance. See Figure 6.38.
c. All non-enclosed ground mounted utility equipment shall be screened by vegetation with a
minimum of 70 percent opacity within 3 years with the exception to providing proper accessibility.
d. Chain link, barbed wire or any other sharp material used for fencing shall be prohibited.

Figure 6.37 – This conceptual cross section shows off-street parking fronting Mayfield Road. This condition is permitted
with limitations found in SP and AB standards. Screening is shown between the ROW line and off-street parking within a
5-10 feet setback.
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L-3 Guidelines:
a. All non-living screening or fencing materials should be compatible to the architecture of the
surrounding buildings.
b. Fences and walls are encouraged to be decorative and constructed of high quality materials, such
as brick, stone, treated wood and ornamental metal.
c. The use of a ‘green screen’ system which allows vines or other creeping plant types to grow along
walls is encouraged to help soften the appearance of certain building conditions. See Figure 6.39.

L-4: Open Space Amenities
Applies to all District Types

Figure 6.38 – Landscape and screening is essential
adjacent to ground level residential uses within a
mixed-use setting. A variety of shrubs, grasses and
trees help achieve the proper screening required.

Figure 6.39 – ‘Green Screen’ applications are an
effective method of screening or softening outdoor
areas or unsightly building walls.
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Open space requirements for each district are
defined in standard SP-6 Open Space of this
manual. Within the open space realm, the
introduction of site amenities such as decorative
paving, ornamental landscaping, kiosks, furniture
(both moveable and stationary), water features and
art displays add to the uniqueness and human-scale
qualities of each development. Active open space
areas such as plazas or large functional gathering
spaces and passive open spaces such as sidewalks
or pedestrian promenades are designed to
complement the surrounding buildings and provide
the users of the space with the opportunity to gather,
eat, perform or people watch.
Usable site amenities enhance each space and act
as focal points for pedestrian activity. In chapter five
of this manual, the proposed streetscapes of
Mayfield Road and Internal Streets are defined with
the inclusion of an ‘amenity zone’. A majority of the
street amenities serving the pedestrian will be
located in this zone. Depending on their location,
site amenities can be either public or private. Public
amenities should provide continuity to the overall
corridor while private amenities generally respond to
a variety activities and uses. No matter their
application, proper use of site amenities will add
interactive values and enhance the walkability of the
corridor and the surrounding neighborhoods.
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Figure 6.39 – There are
countless examples of
open space amenities
used throughout
commercial
developments. Large or
small, the ability of the
amenity to engage the
user is the most
important aspect when
selecting a type and
location.

L-4 Standards:
a. District Type U-N and MU-N: All development shall include a minimum of 2 site amenities listed in
standard L4c within their required Open Space.
b. District Type MU-C: All development shall include a minimum of 3 site amenities listed in standard
L4c within their required Open Space. See Figure 6.39.
c. Acceptable site amenities shall include:
1. Area of decorative pavers or integrally colored stamped concrete with a minimum area of
150 square feet.
2. Movable or stationary seating or any type of outdoor furniture that is accessible to the
public. Refer to ‘L-7 Furniture’ for standards and guidelines.
3. Permanent art display visible from Mayfield Road. Refer to ‘L-8 Art’ for standards and
guidelines.
4. Water features or fountains
5. Recreational space or interactive displays
6. Permanent Kiosk structure for commercial use
7. Outdoor structures or shelters that promote events or other functional gatherings.
8. Other pedestrian oriented features approved by the Planning Commission.
d. Asphalt shall be prohibited in areas designated for open space.
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L-4 Guidelines:
a. Streets furnishings should provide continuity to the streetscape amenity zone.
b. Site amenities should be compatible to the surrounding architecture and made of high quality
materials to withstand weathering and corrosion.
c. Benches or other forms of seating should be distributed evenly throughout the development with a
focus on building entrances, gathering spaces and active ground floor uses. Refer to the standard
section L-7 for more information on outdoor furniture.
d. Stormwater retention or detention ponds should not be considered a site amenity or water feature.

L-5: Outdoor Lighting
Applies to all District Types
Appropriate outdoor lighting design can enhance the security and intimacy of a commercial corridor.
There are three primary types of lighting that can be incorporated into a comprehensive lighting plan.
Vehicular, pedestrian and decorative lighting types balance the needs for adjacent uses and night time
activities. Important characteristics when selecting specific lighting systems include durability, efficiency,
light quality and quantity, and light pollution. Lighting that is properly located with a correct scale for the
surrounding context will add to the character and identity of the corridor.
Vehicular Lighting:
Vehicular lighting is primarily used to illuminate vehicular circulation along streets and parking
areas. This type of light source is generally located high on pole structures and illuminates a large
amount of area. See Figure 6.40.

Figure 6.40 – Examples of vehicular poles and lighting. Sustainable lighting such as LED and solar are gaining
popularity amongst property owners and municipalities due to the significant energy reduction and cost savings.

6-40

AECOM | Design Standards and Guidelines

Mayfield Heights Commercial Corridor Design Manual

Pedestrian Lighting:
Pedestrian lighting is primarily used to illuminate open space areas such as sidewalk, plazas, or
parks. This type of fixture is generally located lower on a pole structure or wall with the light source
directed at the accessible walkways. See Figure 6.41.

Figure 6.41 – Examples of pedestrian scaled lighting. There are many varieties of light fixtures available on the market.
Both public and private vehicular and pedestrian light fixtures should be uniformly coordinated to promote a sense of
identity for the corridor.

Decorative Lighting:
Decorative or special lighting may be used to accent certain areas such as landscapes, artwork, or
other site amenities designed into the open space. Decorative fixtures come in many forms and
can be suspended, mounted to a pole or wall, and recessed in the ground or wall surface. This
type of light source is generally incorporated in a design to complement outdoor features and not
provided to meet the minimum illuminance levels for accessible walkways. See Figure 6.42.

Figure 6.42 – Examples of decorative lighting used throughout commercial streets and plazas.
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L-5 Standards:
a. A comprehensive lighting plan shall be submitted to the City for review and final approval for any
development within the Mayfield Heights COmmerical Corridor boundary showing all fixture types,
locations, and illuminance levels.
b. Vehicular light fixtures shall have a maximum height of 30 feet and shall utilize full cut-off features
to reduce unnecessary light spill and pollution. Parking areas shall have a maximum average
horizontal illuminance of 3 footcandles and a minimum average horizontal illuminance of 1
footcandle.
c. Pedestrian light fixtures shall have a maximum height of 12 feet and shall utilize full cut-off features
to reduce unnecessary light spill and pollution. Pedestrian walkways shall have a minimum
average horizontal illuminance of 1 footcandle.
d. Decorative light fixture shall be designed to directly illuminate on-site features and fully shield
adjacent properties.
e. All residential uses adjacent to a development shall be fully shielded from direct light and glare.
f. Flashing or intermittent moving lights shall be prohibited.
L-5 Guidelines:
a. Lighting systems have changed drastically over recent years. Sustainable technologies such as
solar, LED or other high efficiency systems are encouraged to be used for all types of lighting.
b. Both public and private vehicular and pedestrian light fixtures should be uniformly coordinated to
promote a sense of identity for the corridor.
c. Light fixtures should be constructed of durable and decorative materials. Materials such as cast
iron, aluminum, stainless steel or other non-corrosive materials.
d. The application of additional lower scaled light fixtures and fewer higher scaled light fixtures is
encouraged.

L-6: Materials and Color
Applies to all District Types
Exterior materials and colors used throughout the landscape add to the character of the area. The overall
image of the corridor is impacted by the use of high quality materials and natural colors within the outdoor
setting. Durability and maintenance are two significant factors when selecting materials that will retain their
initial design appearance over time. Proper scale and patterns are also important factors when selecting
materials as they can be used to break down large expanses of concrete typically found in a commercial
setting. The sense of human scale is accentuated by use of accent materials and multiple colors along the
ground level of a commercial landscape.
L-6 Standards:
a. Color tones and materials shall complement the color and materials used throughout the existing
or proposed architecture within that development.
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b. Sidewalks and all other walkable hard surface shall be
textured (such as a concrete broom finish) or finished
with a non-slip coating.
c. Intense bright or fluorescent colors shall be limited only
to accents and shall not be the predominant color of
any landscaped feature.
L-6 Guidelines:
a. Primary landscape materials should include, but not
limited to, brick pavers, integrally colored stamped
concrete, natural and synthetic stone, metal, glass and
wood. See Figure 6.43.
b. As much as possible, brick pavers are encouraged with
natural warm earth toned colors.
c. Permeable materials such as pavers and pervious
concrete are encouraged in applicable areas for the
reduction of stormwater runoff. Refer to standard L-9
Stormwater Management for a list of other systems.
d. Decorative graphics engraved or etched into the
concrete or other surface materials are encouraged to
enhance the landscape. Imagery or text that promotes a
common City theme, such as local history, should be
used to unify the corridor.
e. The use of materials that are extracted and
manufactured within the region is encouraged.
f. Built up landscape structures such as planters and
seating should be compatible to the architecture of the
surrounding buildings.

L-7: Outdoor Furniture
Applies to all District Types

Figure 6.43 – Brick paving is commonly
used throughout commercial projects
to highlight or accent certain areas due
to its durability and aesthetic.

Outdoor furniture will promote walkability and social interaction within the required open space along the
Mayfield Heights Commercial Corridor. Because it creates a sense of place and focus, this site amenity is
one of the most important when properly located in various open spaces. Outdoor furniture includes, but
is not limited to, chairs, integral seating, tables, trash receptacles, bike racks, news racks, decorative
fencing, transit shelters, and mail boxes. Adjacent commercial spaces benefit from outdoor furniture
locations as it offers people a place to gather, rest, eat, and socially interact while shopping or visiting
certain establishments. Depending on the design and type of open space, furniture can be arranged in a
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patterned or randomized layout (see Figure 6.44). Along a streetscape setting, an ‘amenity zone’ should
be proposed to limit the area in which furniture is located so that proper clearances can be attained.
Distance between furniture such as benches or trash receptacles is also important when promoting
comfort and accessibility for all ages. Primary considerations when selecting outdoor furniture include,
function, materiality, aesthetics, and cost.

Figure 6.44 – This pocket park layout integrates multiple
forms of furniture into the overall design. Movable chairs,
permanent stone benches, trash cans, and bike racks
provide the opportunity for the users to interact within the
space.
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L-7 Standards:
a. All furniture adjacent to a street shall be
located within the ‘amenity zone’. Refer to
chapter 5 for the proposed street section
profiles for Mayfield Road and a typical Internal
Street.
b. A comprehensive furniture plan shall be
submitted to the City for review and final
approval for any development within the
Mayfield Heights Commercial Corridor boundary
showing all furniture types and locations.
c. All benches or other types of seating
systems shall have a minimum clearance of 4
feet from any street curb.
d. All development districts shall include a
minimum of 1 bench or seating area adjacent to
an accessible open space. A minimum of 1
bench or seating system shall be installed for
every 2,500 square feet of required open space.
1 seating area shall be equal to 4 linear feet of
seating.
e. All development districts shall include a
minimum of 1 trash receptacle adjacent to an
accessible open space. A minimum of 1 trash
receptacle shall be installed for every 5,000
square feet of required open space.
f. All development districts shall include a
minimum of 1 bike rack adjacent to an
accessible open space. A minimum of 1 bike
rack shall be installed for every 10,000 square
feet of required open space or 20,000 square
feet of gross floor area whichever is greater.
g. All furniture shall have a color luminance
contrast of a minimum of 30 percent in relation
to its adjacent ground material for purpose of
proper visibility.
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Figure 6.45 – Furniture within a streets ‘amenity zone’ should be consistent in form and color. Due to the harsh
climate in northeast Ohio, the durability and maintenance of street furniture are the major factor when selecting a
type and style.

L-7 Guidelines:
a. Primary furniture materials should include, but not limited to, metal, integrally colored concrete,
stone, treated wood and plastics. See Figure 6.45.
b. Benches or other forms of seating should be distributed evenly throughout the development with a
focus near building entrances, gathering spaces and active ground floor uses.
c. The inclusion of movable type seating within plazas or other active open spaces is encouraged to
allow users to personalize their environment.
d. Bike racks should be in the form of a closed loop using metal tube or bars and securely anchored
to the ground.

L-8: Art
Applies to all District Types
Art displays and sculptural elements are another form of site amenity which allows the pedestrian to
engage in the outdoor environment. Art can be static or interactive and is displayed in forms that include
furniture, sculptures, paintings or murals, lighting displays, water features and pavement design. Art can
be both public and private depending on its location and financing. The City of Mayfield Heights, land
owners and artists can work together to develop a series of individual or common themed designs to
engage the public in and around the commercial corridor.
L-8 Standards:
a. The proposed Mayfield Road streetscape shall include a series of themed or coordinated public
art displays within the defined ‘amenity zone’.
b. District Type MU-C: An accessible art display/s shall be included in the development. The
concepts shall be submitted to the City for review and final approval.
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L-8 Guidelines:
a. A Corridor wide art program that provides land owners and artists with the tools required to
finance, build, and maintain accessible art throughout each developments open space is
encouraged.
b. Art displays both temporary and permanent are encouraged.

Figure 6.46 – Art displays, temporary or permanent, can greatly influence a person’s perspective of a space or area.
A bus stop can double as furniture or shelter, a cubed lighting exhibit can be used as movable chairs or puzzle
pieces, painted guitars themed throughout a city or street can tell a story of the past, and small sculptural elements
can be scattered around a small park or plaza.

L-9: Stormwater Management

Applies to all District Types

Low Impact Design (LID) and ‘green parking’ techniques reduce stormwater runoff and helps preserve the
ground’s natural hydrologic functions. This sustainable approach is especially important in a commercial
environment where a majority of the surfaces designed are impervious. Large parking areas and building
roofs typically constitute the largest impervious area in any commercial development. The inclusion of
green parking techniques in the proper location can dramatically reduce the combined environmental
impacts by reducing downstream erosion and sediment deposition. A more naturalistic landscape is
introduced when efficiently designing systems to decrease the quantity of water runoff while increasing the
quality.
L-9 Standards:
a. A comprehensive stormwater management plan shall be submitted to the City Engineer for review
and final approval for any development within the Mayfield Heights Commercial Corridor boundary.
All local and state governing laws shall be addressed.
b. A bio-retention system shall be used in all developments. See Figure 6.47. Acceptable systems
shall include:
1. Rain Garden
2. Vegetated Swales
3. Other City approved landscaped collection systems
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Figure 6.47 – Bio-retention areas are stormwater cells or basins that use soil, mulch, and other vegetation as a
natural filtration device to remove pollutants and debris and improve water quality for areas within the drainage
zone. The cross section above illustrates a typical bio-retention composition.
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L-9 Guidelines:
a. Grouping grass or planted areas together which will increase watering efficiency and significantly
reduce evaporation and runoff losses is encouraged.
b. Permeable materials such as pavers and pervious concrete are encouraged in applicable areas for
the reduction of stormwater runoff. See Figure 6.48.
c. Shared parking analysis is encouraged to address various parking demands at different times of
the week or day. This will reduce the amount of overall parking therefore minimizing the amount of
potential impervious area.
d. Maximizing tree canopy over impervious areas is encouraged.
e. To reduce water consumption associated with the landscape and open space requirements, the
use of rainwater harvesting or catchment systems is encouraged.
f. Green roof designs are encouraged to help reduce the amount of stormwater running off pitched
or flat building rooftops.

Figure 6.48 – The left and center photos show permeable pavers used in commercial parking areas. The right
photo shows the stable voids through which water can travel to the recharge and storage bed layer below.

L-10: Maintenance
Applies to all District Types
Landscaped and open space areas require regular maintenance which includes, but is not limited to,
watering, removing debris and trash, pruning and plant replacement. Seasonal planting displays also play
a key role in some larger mixed-use developments. Creating an attractive landscape and open space is
only as good as the maintenance plan put in place by the property owners located within the Mayfield
Road Corridor boundary. Preserving the streetscape qualities that make a place pedestrian friendly
contributes to the overall character and promotes sustainability of the natural environment overtime.
L-10 Standards:
a. The owner or developer shall submit an annual plan to the City describing how maintenance and
improvements will be managed overtime. The financial responsibility shall rest with the owner for all
costs associated with the maintenance of outdoor open spaces and landscaping located on their
property.

6-48

AECOM | Design Standards and Guidelines

Mayfield Heights Commercial Corridor Design Manual

7

The Possibilities

Now that the design standards and guidelines have been identified, it is up to the City, property owners,
developers, planners, architects, and engineers to implement change along Mayfield Heights Commercial
Corridor. The Corridor revitalization will take many years to complete, but with every redevelopment
initiative or new development project, the City of Mayfield Heights and the community will begin to see
positive steps toward a pedestrian friendly streetscape and diverse commercial environment. This section
of the manual will conceptually illustrate examples of redevelopment within the Mayfield Heights
Commercial Corridor that use the guiding principles and defined standards. Each concept will vary in size
and intensity so that all types of property owners can begin to visualize the importance of both short and
long term redevelopment. The three types of conceptually redevelopments presented are:
C1 - Site and streetscape redevelopment with no impact to the locations of existing buildings
C2 - New single-use building design within a U-N district type
C3 - New large scale mixed-use development design within a MU-C district type
Concept 1
Figure 7.1 shows the existing conditions on a small portion of Mayfield Road and the developments on
both the north and south side of the road. In this aerial image, the lack of pedestrian access between
businesses is evident. Circulation paths and building setbacks reflect a clear vehicular orientation with little
to no attention given to the streetscape and connectivity between adjacent properties. Multiple access
points, parking area locations, and lack of landscaping are just a few less than desirable elements found
along a corridor with little identity. Many of the conditions shown are not conducive to pedestrian
movement and safety.

Figure 7.1 – Existing conditions within a portion of Mayfield Road Corridor.
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It is not the intent of this manual to tear down and relocate buildings that don’t meet the standards. Certain
standards and guidelines can, however, be applied to each site while maintaining the buildings current
layout or configuration and still promote a walkable atmosphere. The shell of an existing building can also
be updated to meet the standards focusing on elements such as transparency, articulation, and
materiality. Figure 7.2 illustrates the same area shown in Figure 7.1 applying several standards and
guidelines defined in the manual. In this example, areas under both private and public control are shown.
All buildings shown in this conceptual solution are existing and maintain their current site configuration. A
proposed Mayfield Road streetscape design is shown as a primary connector linking all the properties to
the public street. Private properties apply standards in a way to properly balance vehicular and pedestrian
circulation. An emphasis on open space and landscape buffers are shown in Figure 7.3 to help strengthen
the walkability of the area. Site redevelopment improvements shown in this example include:
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Unified streetscape plan along Mayfield Road with amenity zones and proper landscaping
Consolidation of access points and the reduction of curb cut widths
Off-street parking buffered from Mayfield Road
Internal access from one property to another
Clear and direct access from the street to the front entrance of each property
Inclusion of accessible open spaces such as plazas and outdoor seating
Change in material at crosswalks
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Figure 7.2 – Conceptual illustration showing potential public/ private solutions without building relocation.

Figure 7.3 – Conceptual street perspective along Mayfield Road.
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Concept 2
The site highlighted in Figure 7.4 shows three separated commercial buildings setback from Mayfield
Road with off-street parking areas fronting the entire block. Existing collector streets define the easterly
and westerly property boundaries with six vehicular access points, two from Mayfield Road and two on
each collector street. With the exception of a small sidewalk fronting the primary building edge, no open
space and/or landscaping is provided, which drastically impacts the character and pedestrian experience
of this property. Vehicular circulation and access are clearly the primary objectives in this commercial
layout. The size of the property, being less than four acres in land area, makes it an ideal site for a U-N or
MU-N district type redevelopment.

Figure 7.4 – Existing conditions of a site with the potential for a single-use or mixed-use commercial development.

Figure 7.5 illustrates a new development site plan (same site as shown in Figure 7.4) utilizing the design
standards and guidelines defined in the manual. The new site and building design consists of an 18,000
square foot single-use commercial building which sits on a site of approximately 1.5 acres in land area.
This hypothetical design integrates both vehicular and pedestrian circulation within the layout. A drivethrough component is located on the backside of the building with sufficient parking areas separated into
two distinctly smaller sections which helps break down the scale. Most notably, the building now engages
Mayfield Road by applying the new setback standards set forth in the manual. The main entrance of the
building is oriented along Mayfield Road in the southeast corner taking advantage of the adjacent open
space and seating plaza. Figure 7.6 shows a conceptual bird’s eye perspective of Concept 2.
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Figure 7.5 – Conceptual site plan showing a new single-use development with a drive-through.
(U-N District Type)

Figure 7.6 – A conceptual illustration showing a bird’s eye view of the new single-use development.
(U-N District Type)
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The pedestrian connectivity shown in this design concept promotes safety and security through the
continuity of sidewalks, crosswalks, open space, and landscaping. Site redevelopment improvements
shown in this example include:








New building setback and entrance orientation from Mayfield Road
Reduced number of vehicular access points (curb cuts)
Properly designed drive-through component
Off-street parking buffered from Mayfield Road using a corner plaza design
Clear and direct pedestrian access from Mayfield Road and parking areas to entrance
Inclusion of accessible open spaces such as plazas and outdoor seating
Landscaping used to soften parking areas and highlight open spaces

Concept 3
Figure 7.6 shows the existing conditions of a large grouping of properties located within the Mayfield Road
Corridor. This location embodies typical low rise (one and two story) strip commercial characteristics
throughout its length, with a somewhat chaotic mix of old and new structures, uncoordinated signage, and
large expanses of surface parking surrounding individual buildings. Landscaping is limited, and utility
poles and overhead wires dominate the view from the roadway and sidewalks along Mayfield Road.
Building conditions, while generally good, decline significantly in the block anchored by a former theater
building that generally extends from Mayfair Road to Lander Road. This area contains a large number of
vacancies in individual retail units, including a largely vacant block of storefronts located behind the retail
block of stores that front directly on the south side of Mayfield Road. Multiple vehicular access points,
massive unorganized surface parking, and lack of pedestrian walkways are just a few negative aspects of
this location.

Figure 7.6 – Existing conditions of a site with the potential for a large mixed-use commercial development
(MU-C District Type).
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Figures 7.7 and 7.8 illustrate a vision for a new phased MU-C district development extending from Mayfair
Road to Lander Road, on the south side of Mayfield Road. While the plan and its phasing are intended to
represent a realistic picture of the site’s redevelopment potential, there are a number of alternatives to
satisfy the goals embodied in concept shown here. Ultimately, redevelopment plans would be subject to
refinement or modification by a selected development entity and approval by the City, assuming that
action is taken to make these transformative improvements a reality.

Figure 7.7 – Conceptual illustration showing a potential phase 1 of a large mixed-use development.

Figure 7.8 – Conceptual illustration of the overall masterplan of a phased 15 acre mixed-use development.
AECOM | The Possibilities

7-7

Mayfield Heights Commercial Corridor Design Manual

Phase 1 of the conceptual redevelopment plan shown in Figure 7.7 assumes that the initial stage of
development could occur on the western half of the block. New Phase 1 development would include
almost 50,000 square feet of new ground floor commercial development in structures surrounding two
central plazas that would include both surface parking and landscaped public common areas. In the
future, these could incorporate open market pavilions or be re-purposed as informal event spaces. The
plan also calls for approximately 53,000 square feet of new housing on three stories over retail space
located along the south side of a mid-block shopping street. With the inclusion of residential units,
structured parking would be provided along the southern edge, accommodating both commercial and
residential parking requirements. Pedestrian and vehicular circulation would be accommodated on a new
internal street grid. Primary access from Mayfield Road would occur on a new tree lined street extending
south. A secondary north/south access road would be provided west of the primary access street,
connecting to a mid-block shopping street with on-street angled parking and streetscape amenities.
7-8
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Figure 7.9 – A conceptual illustration showing a bird’s eye view of the new large mixed-use commercial development.
(MU-C District Type)

Phase 2 of the conceptual redevelopment plan is shown in the overall masterplan, Figure 7.8, completing
the transformation of the project by extending redevelopment activities to the eastern boundary of the
block. The orientation of new retail and residential development, as well as parking placement and the
street grid, reflect the patterns established in the earlier phase. In addition to the eastern extension of the
mid-block shopping street, two additional north/south entrance roads repeat the block grid patterns set to
the west. Phase 2 incorporates an additional 85,600 square feet of commercial development and 67,000
square feet of new housing over retail space located on the south side of the eastern extension of the midblock shopping street. Surface parking is located between retail structures closest to Mayfield Road and
AECOM | The Possibilities
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the mid-block shopping street, as well as along the southern edge of the block. A generously landscaped
central commons breaks up the surface parking and creates a comfortable informal gathering or event
space for visitors, residents and the shopping public. Phase 2 assumes that the site currently occupied by
the former theater building would be redeveloped and that the parcel now occupied by an auto parts store
would remain in place. In both instances, the plan is designed to be flexible, and long range scenarios
could accommodate either the preservation of the former theater building or the redevelopment of the
auto parts property. At full development, this conceptual example of a MU-C development would
accommodate a total of 135,900 square feet of new commercial development with parking for 745 cars,
and a total of 120,000 square feet of new apartment housing (100-150 units) with parking for 150 cars. A
significant percentage of the site would be devoted to public green space creating an attractive,
pedestrian oriented destination. Figure 7.9 shows a conceptual bird’s eye perspective of both phases
described above.
The primary purpose of these hypothetical designs is to illustrate redevelopment solutions which apply the
design standards and guidelines defined within this manual. These illustrations can be used to help one
visualize the outcome of implementing quality planning and transformational approaches to the corridor.
Overtime, these standardized principles will lead each property owner to a more organized pedestrian
oriented development. Properties working together, rather than against one and other, will form a unified
corridor with proper site connectivity, architectural solutions and landscape qualities. Each development,
no matter the size or intensity, will play a major role in the overall atmosphere and character of Mayfield
Heights Commercial Corridor. Larger mixed-use centers are obviously more complex than the smaller
single-use developments shown in the concept illustrations. No matter how complex or simple, all
members of a project team undertaking redevelopment activities must understand their roles and
responsibilities as well as the underlying principles which create the foundation for successful pedestrian
friendly corridors.
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Conclusion

Ultimately, the purpose of this manual is to set design guidelines and standards that inform planning and
design decisions made by both public and private sector stakeholders in the City of Mayfield Heights.
Stakeholders include elected officials, board and commission members, as well as property owners and
members of the development community. The guidelines complement the City’s current Planning and
Zoning Code and, as noted in the introduction to this manual, the standards can be adopted as part of the
Planning and Zoning Code for commercial parcels fronting Mayfield Road and SOM Center Road.
In the broadest sense, this manual sets a vision for the revitalization and enhancement of the commercial
core of Mayfield Heights. In so doing, the City’s legacy as an attractive place to live, work, and raise a
family, will endure for future generations.

AECOM | Conclusion

8-1

